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Appendix E

Frustration Study Tool (First Draft)

Name of the

teacher H Status ¢ '
Name of
School/College & Date 2
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Instructions ¢ Every individual passes through such situations in

which his actions, thoughts or other activities are blocked or
obstructed., These obstructions may be physical, social or psychological,
The state of mind of the individual in such situations is called
frustration, Different people respond differently in same situationss

In this schedule there is a list of certaié%%zch situations with six
expected reactions. There is also a continuum, having four points,

for each reaction, inscriped as *'Always®, 'Often’, ‘*Sometimes', and
'Rare’, You have to imagine that you are facing such situations at so
many times in your college life then what will be your reactions, You
are requested to give your reactions, by selecting one reaction only
from given six expected meactions, &ccording to your willg You have to
show your reaction by making a tick mark Q_/) against the chosen
reaction and under the column which is suitable for you, For your
convenience one example is given here,

(Sp1tuation =~

Whenever you teach in the class the back-=benchers complain that they
are unable to hear you., Then -

Expected reactions Lo L Always Often Some Rare
times

(a) You scold those students
(b) You feel shy

(¢) You find yourself unable to improve
the voice

o8

(d) you feel fed up of the teaching

(e) You say that you speak in low voice
so that the students of other classe
may not feel disturbance H

(£) You say that they are hard of hearing:
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Suppose,you are facing the above situation at so many time§h§ou
scold the students always then make a tick mark (_/) agains

the reaction Number (a) and under the column 'Always'. If you
scold then often, then make a tick mark under the column ‘Often’.
If sometimes then under the column ‘'Sometimes' and if you scold
them rare then make the tick mark under the column *Rare'. In
thefWaY if your reaction is (b) or (e) or (&) or (e) or (£) then
vou have to make the tick mark against (b) or (e) or (d) or (e)
or (£) accordingly and under one of the columnsas explained
earlier. You are free to choose any one of the reactions and
columns as you like, Please keep in mind that for one situation
there must be only one tick mark against any one of the reactions
and under any one of the columns and you have to attempt all the
situations. If vou want to give your own reaction you can give

at 7th place (Any other) and make tick mark as explained.

This information is collected for research purpose in which your
best co-operation is expected., None of the reactions are right
or wrong, Therefore, please select your reactions freely without
reservations., Your answers will be treated as most confidentiale.
There is also no time limit, even then do the work as fast as you
can and select your reactions which come at first in your mind
wilithout taking help of your colleagues.

Thank you,
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Always  Often Some Rare

: NEVE
times H

2

3o

You want to take leave due to
some urgent work but the
principal is not ready, then -

3., yvou get indulged in hot
discussion with hime

b. you go on requesting in
childish waye

Ce you find yourself unable to
change the idea of taking leave,

d, you want to have no relations
with the prineipal.

e, you say that no matter, you can
perform yvour work on some other
daY.

fo. vou say that you did not try for
taking leave otherwise he must
have sanctioned.

9Py Othey — - — = ~ = — = =~ ~ =

You were very meritorious even then

you have got teaching job due to

which your colleagues taunt vou,

then o

as vOu use harsh words in reply,
b. you do not want to face them,

cs It makes no difference in your
behaviour.

de yvou want to leave thelr companye.

€, you say, teaching is a presti-
gious job.

£. you say, present system of selection
is faulty.

g Ay othey— - — -~ — —- — - ~ -
8ince you have not paid the loan already
taken from P.F,, principal is not
giving permission for fresh loan, then-

a. you curse the principals

b, you become emotionalsd

Cs YyOU try again and again for the same.
de yvou drop all of your plans.

€. yOu say, it is a lesson for you to
be up~to~dates

fs you say, principal does not know
how to behaves
S Py OEbE- - ~ - - — -~ o~ - -
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Always Often Some Rarewneyes
times

4, Management is glving chance for promotion
to such a person who is junior to you
then «

aes you find yourself irregular in your
dutiese

b. you are unable to break the previous
relations with the principald

C. you become hopeless in your life,

d. vou say that you will get chance
afterwards.

e, you say that after promotion the
responsibilities are also increasede:

f, you abuse the principaly

g vy othey — -~ -- == == — — — =~
5 vyou are showing some experiment in the

class but any how yvou are not succeeding

in it, then -

a. you start to throw the instruments
here and there.

b. you take help from other colleagues,

Ce YOU go on repeating the same
procedure.

d. you think to stop the experiment: and
start theorye

ee. yOu say that you were not serious.

£, you say,the instruments are faulty.

. g ey Othe¥ —— =~ = o = = — - — —— .-

6. You have explained a particular topic twice
even then some students are requesting to '
be explained again,then =

Y,
a. you make them stand%%nd start new topice

b. you sav, it is not an important topic
to give much time.

Ce YOU say, the dull students cannot
understand ite

de you say)to tell them on the next daye

&8s You say, no it is impossible to repeat
ite

f. you stop the teaching,

By OthEN - e T m - o o e
7e ven told by principal, few days before to
organize a cultural programme on college
day, yvou have not organized it, then -

as you become angry when asked.
b. you feel ashamed,

Ce YOU 38V it was only due to unavallability
of suitable personse
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Always

Often Some
times

Rare NEVER

. de vOu say that you wanted to present
. it in a better way for which
sufficient time was neededs

es VOU say, these are only wastage of

times
S%@
£, you,look busy for same.
O pory Olhey — — —— — — ——=— — =7~

8, You had to present a paper in the
seminar but at the eleventh hour you
came to know that it has been
cancelled, then =

a. you try to get fixed any other date,

b. you decide not to participate in such
activities in future.

Ce YOU say, it is opportunity for better
preparation,

de yoOu say, yvou d#d not want to presente
e. yOU beceme angry on the convener,
f. you become lazy and irregulars

S Ay Obhe¥ e = ~ ——— — = - = = ==
9, Principal has invited the staff members,

He is showing formality to other

colleagues but neglecting you, then =

a. vou decide not to come agailne

ke yvou think, he is behaving like this
uncautiouslys

Ce YOU say, he ig 111 mannereds

de. you become angry and get back without
taking the dinners

s you feel ashamed.

f. you do not mind and try to be theres

A Porp Othew = m— =~ = mmmm = -
10.,You are teaching in the class. Suddenly

principal rushes in the class and indicateg

that some students were looking oute

a. you say that you were telling some general

things at that time, * - -

b. you say that due to faulty black-board
it becomes difficult for students to
concentrate.

Co you feel fed up of these things.
de. you scold those studentse
es vOu become nervouse

fo you say that principal himself was.
mistaken,

e by Ctrev = = = = = < - oo -
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13.

&)

Always Often Some
times

In one of your classes, there is
a student who always try to railse
questions while teaching is going
on, then =

as 1t makes no difference in your
teaching.

b. vou feel useless to attend his
questionse

Ce yOU say, it is good to ask
cquestions,

d. you say, that he asks jrrelevant
questions,

e. you make him get out,

£, you feel nervous with his

estions,.
A By othey-=-- = —— = —=
Due to partial decision taken by you,
as proctor, students are raising
slogans against you, then =

ds yOU say that for taking decisions you
were bound to do so,due. to legal
matters.

b, vou say that you can face them in
any wave

Cs you seek help of other colleagues,'

de you want to resigne

e, you are-rigid to your declsion,

fs« you say, these movements are necessary’
for publicitys

8. Py Ot —— o — — —— = — ==

Principal is asking about some responsi-
bility you were supposed to take then -

-

a. you grumble on his requests
be vOou say that vou were unable to do ite

Ce YOU give sO many reasons for not
accepting it

ds you say that you were not there tc do
such duties,

es you say that you could ge- but that
would not be liked by him.

fs you say that some other colleagues were
willing to take.

Q. hyothey —- - - - - oo
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15.

16.

7)

Always Often Some Rare NEVEK

times

You want to take the charge of game
superintendent but the principal is
not in favour of you, then =

a. you say that only uncompetent
teachers are given such responsibilitiese.

b. vou utter harsh words to the principals

Ce yOou want to have no terms with the
principale.

d. yvou continue vour effort in this direction.
e, you decide not to accept any other such

responsibility,.

fe you say that it is better, now vou will
be free,

A Py Othey = —m = —— = — — —

S8ince you can not afford motor cvecle, you
use to go to school by cycle but people
say that vou were a miser person, then -

28, you do not mind thelr commentss

1

be vou want to be away from that
companye

Ce VOU say, cycling is useful for health,

de you say., the route is not sultable
for motor-cycles

es VOU say, who are they to comment upon
your personal matters.

£fe you say, it gives pleasure to you,

QA by Obhex--— - — == ——— = -
You are going to college by bus, In the
mid way the bus tyre gets punctured and

there is no other alternative for you,

then,

as you decide not to travel by bus in
future.

Such .
be you say, one has no control over, situationg

c. you say that it was not a good day
for you to go to schoola.

de vou become angry with the driver.
&8s YOU request to get help from others.
f. you try your best to get other means.

i Pry Obbrey— - - - — - — — - — - _
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18,

19,

©)

Alwgys Often Some
time

Rgre NVEVER

You have glven assurance for free
studentship to deserving students
but the principal is denying for it,
then =

as vou are rigid to do the same at
any coste

b. vou want to ieave such duties.

Ce. vOu say that one should obey
one's authority,

de. vou say that principal has no sense
for right decision,

e, vou become angry with the principal.’

£o vou feel helpless,

Q, ﬁmj@the’i' —_————- T T
You are late today. The Principal has
marked yvou LATE and compels you to take
Casual leave for today, then =

de vOU become angry and tear the
registers

b. vou hesitate to talk with the
principals

Cce vOu are firm to sign theres

d. you do not care for the actions taken
by the principaly’

e, yvou say that what he is doing is:
necessary for the discipline of the
school.

f. you say that it was not your fault but
your bicycle was not in good order,

+ Py Othey — ~ = —— — —_— === =
One of the students is coming late
regularly, Today you have marked him
absent but he is compelling you to mark
him present, then -

a, you scold hime
b, yvou become frightened.
Ce Vou are rigid not to mark him present,

d. you feel burden to carry these respon=-
sibilitiess

es you say, it is his normal way of
behavinge'

£s you say, it is out of your right to
make him present.

%’Pwow@_v..-_‘_... e - -

B S——
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20, You have expelled one of the students
for his misconduct but all other
students are dpposing you and
insisting ©0 tMPtakenthe order backe
then -

A you‘say that only the principal

21,

22,

Ce
d.
€

£,

9

can take this action,

you become angry upon thems

you lose your self controle

you do not change your decision.

yvou feel to get away from such
matterse :

you say that this is nothing for
students ,these days they may say
anythlng.

oy Othey— — — = — — — — - -

You are doing inviglilation duty in
examination, Some students are using
unfiair means and threatening to kill
you, 1f reported, then = ad

ae
be

Ce

de

Se

£
X

You are very strict in the examination.

you become Nervouse

you are firm not to allow them teo
use unfalrmeans.

you show disinterest to invigila-
tion works

you say,'the administration of the
college is loosed

yOou say. you are employvee and so
bound to obey the orderss

you go and snatch their materials
forcely. R
Pt Gtey —— —= = =

One of your relatives is using unfair
means in your room,then =

=
be

Coe

de

[S2Y

£,

q.

you scold him badlyes
you feel shy of his actions.

you behave with him in same manner
as with otherse.

you want to leave the invigllation
worke

you say that it is the effect of the

environment and not of his home.

vou say that you have changed your
principle these days.

Py Okew — = = = - =~ = 7

Always

Often Some

s

times

Rare (VEVER

- — ——
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Always Often Some Rare y
times EVER

23, The Principal is allotting yvou the
same class to teach which you do not
want to take, then =-

a. you utter hawvsh words for him,

b. you hesitate to defy the orders of
- the principal,

C. YOU are not ready to accept that
’ class at any coste

d. vou feel burden to go in that classe

€, you say that if you had chosen
teaching job then it would be
useless to know which class was being
allotted. -

f. you say that the principal has no
idea of the principles of time table
construction.

Q'Ghbycﬁhev~n.~—--—~— ———

24, Management is going to promote some one
who is junior to you, then-,!

~— e N

a. you use to do your duties in
normal waye

b. you show your disappointment in
teaching,

Ce. you say that you will get chance after-
wardse ;

de YOUu say, since you had not flattered him
vou missed the chancee

e, you challange the order in court.
fs« you become irregular in your dutiess.

D Do Ot —— e ————— —— —— _ —
25. You are up~to-date and well prepared in

your subject matter even then you are
unable to satisfy your students, then -

as. You become angry with thems ‘ ’

b, vou feel as if you will start
weeping.

Ce yOU try to satisfy them.
de yvou feel fed up 8% teachinge

e, you say that this generation is very
dukl academicallye.

fs you say that students back -ground is
not good so they find difficult
to follow you,

Q Y Other —— — - — = - —— — - -
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Always Often Some Rare NEVER]
times '

26, Your academic qualification is high
even then you have been allotted lower
classes to teach then =

a., vyou utter loose words to the
principal,

b, vou start to take maximum leave.
Ce yOU are not ready to go to that class.

de yvou take no interest in teaching that
classa )

e. vyou say that if is easier to teach
lower classes.

f, yvou say that you wanted to take
that class.
4. Pmy Otheym— - -= = — — - — — —~
27. feachers are compelling you to cooperate
with them in tne protest against
illegal matters of the principal and
the principal happens to be your relative
then =

a, you utter bad words to the teacher.

b, yvou want to take casual leave for
some daySe

¢, you stick on not to cocﬁerate thelt,

Ge vou want to be away Erom all respon-
sibilities.

e. vou say that after all he is the
principal and would be vorkings

keeping in viey the welfare of the
colleges

£, you say that teachers have no power
to oppose the principale.

Q. Obhey ~= — = = = =~ = -~ -= =
28, Youﬁk?%sidgﬁce iz far away from the school
You want to be free in the first period
but the principal had allotted the same

period to you, then -

ay you show anger to the principal.

b. you feel as if you will start weepinge
co you feel difficulty to change your vieve
de you take no initiative in teachinge

e+ vou say that he cannot please everyone
at the same time.

fe« you say that coming late is not good.
G Amy Other — = ~ = — - - — — . _
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30,

31,

u2)
Always Qften

Some
times

Rare

Never

You are up-to-date and well
prepared in your subject even

then you are unable to satisfy your
students, then -

a. yvou sav that your teaching is
of high order which is impossible
to be followed by dull students.

b, vou abuse the studentse

ce. vou feel as if you vill start
. weepindg,

de you try to satisfy them,

e. you think to change the time-
tabl Sa

f. you say that you have got

worst section.
I Py Othey —— —— — = ——~ — =~
PrlﬁC1pal allots you the periods of
casual arrangements dalily and not
to others who have more free periods
than you, then,

a. you become angry with the
pr1nc1pal.

b. vou use to tell stories in that
pericd,

ce. you teach sincerely even in those
classess

de you feel fatigue in those classes..

e, vou say that teaching competence
increases in casual teaching.

fs vou say that the principal has
enmity with you.

-— - -

gs any other, - - = -~ — -

One of the students has failed in the
annual examination but some influencial
persons are compelling you to promote
him, then -

a. you scold those people,

k. you say that you will consult the
principal for thisas

Ce yOu say that you are unable to go
beyond vour principlese

d. you want to have no refations with
those peoples

e. you make them understand that it is
better ror the student to be in the
same classSe

f, vou say that only the princaple
can do this.

€, any others — — - = = = = == ~ — . —
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U3)

Always Often Some Rare

times

Never

You want to be up-to-date

in your subject matter but
gchool library is not well
equipped, then -

a. you utter harsh words to
administration.

b. vou pass the time by
reading cheap stories,

c. yoOu try to get material from

other sources.,

d. yvou leave the idea to teach

that topiC@

€e YyOU say, it is better to
do less laboure.

f. "vou say to students that
the very topic was not
important.

ge Any other, — — — ~ — — — — -

You wanted to go to attend
the orientation course
running by government but
principal has permitted to
other colleague, then -

as, you say that making
preparations at home is
better than attending
orientation course.

b. vou say that people just
do formalities there and
not give proper orienta-
tiona

Ce vou indulge in hot
discussion with principal.

ds, you go and request to the
principal in childish waye.

B, vou try to convince the
principal by any wayYe.

f. you want to leave the
teaching profession.

W

ge Any other, — — ~ — - —

- — - —
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35,

36,
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Always

Often Some Rare
times

Never

You want to expel one of the
naughty students but principal
forgives him without consulting
you, then -

3. YOU become angry with the
principal,

b. vou feel like weeping.

Co vou are rigid to expel him.

s you become ready to leave
the colleges

" es you say that if the

principal ig interested,
yvou will not minds

fo you say that the principal
wants to humiliate you.

ge. any others — — — — — —

You have selected plavewfor
college football team
honestly but it is the
‘Bllegation of the students
that you were partial, then =

ae you scold them,

b. vou say that vou will
reconsider,.

Cs yOu say that what has been
done is alrighte

d. you do not care for their
allegation.

e, you say that otherg have
been given chance for
practices

f. you say that they are
disturbing the college.

—

G. eny othery — - — ™

You are a member of admission
committee of your college. Some
influencial persons pressurize
you to take admission of a
student who is not eligible
then =

ae. you scold them,
be you become silent,

Ce yOu say that vou cannot change
the rulese

de vOou want to leave this
responsibility.

e, you say that only principal
can do its
R, any other,

e —m— ——— p— — - —~—
s

- —
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38.

3%.

us)

Always

Often Some Rare
tines

Never

You have got an appointment

letter for better service and

you have to join there on certain
date failing which you will miss the
chance. You reach there just after
the closging hours and the employer
is saying that the next one has
joined, then -

ae. you abuse him.
be vou feel like weepinge.

ce you try your best £O be
considered again.

de you do not give importance Of
losing the chance.

e« you say that it is a waming
for you to be in time in future.

£. you say that it was not a good ser-
vice, you had applied only for
experiences

ge any Ofher

Due to gome reasons you have not
prepared your lesson and you have
to take class just after a few
minutes, then =

a. you scold the students without
reason .

b. you say ©oO students that you
are not feeling well todaye.

Ce yOUu manage to teach any howe

d. you waat to leave that class
for the daye.

es you say that it is better time
to test your presence of minde

£. you say that you teach better even
without pfteparatione

ge any other

You are the convenor of college function

and have invited the Education Minister
For inauguration. At the eleventh hour,
you came to know that he is unable to .
come, then =

a. you utter bad words against hime
be vou become like frozen icee

Ce you get the function inaugurated
by your principale.

d. you decide not to engage in such
activities in future,



(i6) Always Often Some Rare Never
timeg

39, e.you say that the principal is not
inferior to him for inauguration,

fevou say that to invite the minister
in educational institution was not
wise steps

geany other, — — — = — — — ——

40, One of the students has asked some
question and you find yourself unable
to answer, then -

ae vou scold ham and say that he is
disturbing the class.

be. vOu say that you will explain it
on the next dayv.

ce you go forward without attending
himd or vou take no interest in
teachings

d., you try to explain any how.

£, you say that this question was
not related to the present topice

£, you say that you have no time to
think gpon such absurd guestionse

. 0. any other — — — ~ o @ .

41, The principal is insufting you in
presence of other teachers, then -

2. you zbuse the principale

. you accept that you have made a
mistake.

Ce yOu do not lose your temper,
de you avoid the principal

€. you say that it is his normal way
of behaving.

f. you say that he is not insulting
but trying to improve yvour faultse

ge any others .. — e —mwe =~ — o _ _

42, The principal was going to suspend you
due to some reasons but pressurised by
some influencial people is now ready to
forgive 1f you can request him for the
same, then - .

as yOu become angry with him,
. you are ready to request for excuse,
c. your behaviour remains unchanged.

de you do not want to give importance
to the principale

€, YOu say that to reguest the authority
will néd make vou inferior.

vou say that vou do not flatter him so
he behaves with vou in this waye

gs any other, — — - _ -

-h
.

— — - -



