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CUSTOMER CAPITAL / RELATIONAL CAPITAL
Advertising and Sales Promotion Customer's satisfaction
Use what Launch

Customers Reduce customers products Continuous
are Firm is time to want to Value that Feedback meeting
generally | market- resolve | Longevity of make added | consumers | Customers from with
satisfied | oriented | problem | relationships money. | service | don't desire are loyal customer customers
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Human Capital
Employee Competence Managers Attitude
Managers Managers
Employees Employees are Make sure understand all | Managers help Management
undergo | Employees | Employee motivated to that factors of employees in is supportive
continuous | are highly | skills are share new and employees employee | solving official | Leadership to
training educated | upgraded | innovative ideas are happy satisfaction problems skills | innovations
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