
  
Page IX 

 
  

TABLE OF CONTENTS 

Sr. 

No. 

Sub 

Point 

Particular Page No. 

1.  Acknowledgement I 

2.  Executive Summary II 

3.  Table of Contents IX 

4.  List of Tables XIII 

5.  List of Figure XXXII 

6.  Abbreviations XXXV 

    

  Chapter 1: Introduction  

    

1  Introduction 1 

1.1  General Background 1 

1.2  Concept and Definition of Stress 3 

1.3  Types of Stress 4 

1.4  Sources of Stress 5 

1.5  Causes, Consequences & Coping of Stress at Work 6 

1.6  Job Satisfaction 7 

 1.6.1 Factors of Job Satisfaction among Employees 8 

1.7  Impact of Stress 9 

 1.7.1 Effects of Stress on Employees at the Individual Level 9 

 1.7.2 Effects of Stress on company's productivity 10 

1.8  Stress on The Job in The Information Technology 

Sector 

11 

1.9  IT industry in India 12 

 1.9.1 Segments of India’s IT sector and India’s IT market 

size 

13 

1.10  IT industry in Gujarat 15 

 1.10.1 Key Pointers of the Gujarat IT/ITeS policy 2022-2027 17 

 1.10.2 Ahmedabad: 10,000 jobs to flood Gujarat’s IT sector 

in next six months 

18 



  
Page X 

 
  

 1.10.3 Gandhi Nagar: GIDC starts Rs 405 crore IT hub 

project 

19 

 1.10.4 Surat: Technology giants meet under one roof in Surat 

for a Pay It Forward initiative to grow the IT sector 

20 

 1.10.5 Surat emerging as a thriving hub for SaaS startups in 

India 

22 

 1.10.6 Vadodara: The Gujarat govt signs MoU with L&T to 

set up IT, IT enabled services tech park in Vadodara  

23 

 1.10.7 Rajkot: Rajkot is all set to get its much-awaited 

Information Technology (IT) Park 

24 

1.11  Trends transforming the information technology 

industry’s world-view 

25 

1.12  Summary of The Chapter 29 

1.13  References 30 

    

  Chapter 2: Literature Review  

    

2.1  Overview of the Indian IT sector 32 

2.2  Literatures Review: Variable studied 35 

2.3  Research Gap 62 

2.4  Conceptual Framework for the Study 63 

2.5  List of Hypothesis 64 

2.6  Summary 65 

  References 65 

    

  Chapter3: Research Methodology  

    

3.1  Overview 77 

3.2  Research Objective 78 

 3.2.1 Primary Objective 78 

 3.2.2 Secondary Objective 78 

3.3  Scope and Significance of the study 78 

3.4  Research Design 79 



  
Page XI 

 
  

3.5  Sampling Plan 79 

 3.5.1 Universe and sample of the study 79 

 3.5.2 The sample size 80 

 3.5.3 Sampling Procedure 81 

 3.5.4 Research Approach: Survey Approach 81 

 3.5.5 Research Instrument: Structured Questionnaire 81 

3.7    Questionnaire Design 81 

3.8  Data collection 95 

 3.8.1 Primary Data 95 

 3.8.2 Secondary Data 96 

3.9  Plan of Data Analysis 96 

3.10  Data analysis techniques used 96 

    

  Chapter:4 Data Analysis  

    

4.1  Frequency Analysis 98 

 4.1 Question wise 98 

 4.1.1 Demographic Profile 138 

 4.1.2 Descriptive Statistics 148 

4.2  Inferential Statistics 149 

 4.2.1 Reliability Analysis – Scale (Cronbach’s Alpha) 149 

 4.2.2 Hypothesis Testing: Chi Square Test 151 

 4.2.3 Hypothesis Testing: Tests of Normality 208 

 4.2.4 Hypothesis Testing: Correlation 279 

 4.2.5 Hypothesis Testing: Regression Analysis 290 

 4.2.6 Factor Analysis 313 

 4.2.7 AMOS Model 318 

 4.2.8 Squared Multiple Correlatinos: (Group number 1 – 

Defualt model) 

319 

 4.2.9 Mediation analysis 320 

 4.2.10 Moderated mediation analysis 321 

    



  
Page XII 

 
  

  Chapter 5: Findings & Suggestions  

    

5.1  Findings & Implication (Work stress and its impact on 

employee’s productivity) 

324 

5.2  Suggestions to Institutions 387 

    

  Chapter 6: Conclusion  

    

6.1  Conclusion (Work stress and its impact on employees’ 

productivity) 

390 

6.2  Further Research Scope 391 

    

  Bibliography 392 

    

  Annexure 407 

  Questionnaire 407 

    

 


