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Respected Sir / Ma’am,
Greetings of the day, Myself Archana S. Mishra. currently pursuing a Ph.D. on the topic "The Impact of
Work Stress on Employees’ Productivity in IT Companies in Selected Cities of Gujarat” at the
Department of Commerce and Business Management. The Maharaja Sayajirao University of Baroda. Vadodara
under the guidance of Dr. Sandipkumar G. Prajapati. As a part of my Ph.D. research. I request your response to
this questionnaire. I hereby declare that the data given by you wall be kept highly confidential and will be used
for academic research purposes only, and no individual participant will be 1dentified in any way.

1. Are you feel stressed with the demands of the work? (Mark V' only one square)

|| Always || Sometimes | | Never
2. How would you rate the level of your work stress? (Mark Y’ only one square)
[ | Most Stressful || More Stressful || Stressful || Less Stressful || Least stressful

3. Does your organisation conduct any stress reduction programmes for the employees?
| | Never [ |Sometimes | |Veryoften

4. Do you feel that your organization should adopt some more Stress Management strategies?
_ | Yes ] No

5. Duning COVID-19. working from home has increased the stress level. Do you agree with the statement?
| |Strongly Disagree | | Disagree | |Neither Agree nor Disagree | Agree | | Strongly Agree
6. Do you feel work stress impacts your level of productivity? (Mark ’all that applies)

[] Yes [] No
7. How would you rate the overall level of your productivity at this organisation?
|| Very Productive || Productive | | Neutral || Unproductive | | Very Unproductive
8. Employees' quality of work life depends on?
| ] Socio-Economic factors | | Work Stress | | Working Condition
|| Job Satisfaction | ] All the above
9. What are the factors that drive you to choose IT as career?
| Money | | JobSecurity | | Career Development | | Recognition | | Combination of all
10. Do you feel there is a tough competition for getting Job in IT Sector in India?
C Yes C No
11. How do you perceive your organisation as a place of work? (Mark ‘V’all that applies)
| IBest [ |Good | |Neutral | | Satisfactory | | Bad
12. How committed you are to a long-term career at your organisation? (Adark “\'all that applies)
| | Fully Committed [ | Neutral | | Not Committed
13. Are you satisfied with your job?
|| Highly Satisfied | | Satisfied [ ] Neutral || Dissatisfied || Highly Dissatisfied
14. Do you face any difficulty while working in the IT Sector? [ Yes [ INo
14. a. If yes,
Please specify:

Questionnaire Page 407



15. FACTORS THAT CAUSE STRESS AT THE WORKPLACE: Fate the following on a scale Highly stressful,
Moderately stressful, Neutral, Less stressful and Least Stressful. (MMark “+" only one box per row)

Sr Factorz causing to stress Hizhly Aoderately | Meutral Lesz Leazt
No. Stressful Stressful Stressful | Stressful
WEF1 | Tight wordang schedulas
2 Striet males to be followed
3 Long hours/overtinee work
4 Attending myore than one mstomerProject at a time
5 Workplace bullying (Unressonsble behaviour from emplosyer)
FERFS | Clear targetFix targets for aclueve
7 Sudden change m the mole and responsibahties.
B Role demands (Pressure to perform the role assigned).
o MMonotonous or repetitive work.
1m Attending frequent neetings.
11 High degres of accountabality
FIF12 | Hhgh level of expectations from the supenor
13 Dermnands of the work mterferes with fapuly hfe
14 Famuly conflict
5 Lack of commumicanon with lngher authoniy
16 Criticisms in the office
17 Competiion among colleagues
FCF13 | Inzdequate pay! Payment of salary
1% Mo chance of getting a promoton/ Increment
20 Inadequate financial incenfrres/bonuses
21 Mo recogmbon for the work done
X2 No opportumties for intellectual growth
HI23 Niness of the self / farmily member
24 Frequent amaety attacks
25 Sleep dishobances/ Insomma
26 Frequent hosprtzlization ' medical emergency
27 Medical Conditrons Caused by COVID-19
OFZE8 | Inadequate staff
e Poor workplace ambiance’ unclean workmg areas
30 Crer-harsh disciphne
31 Badly designed, unsuitable or uncomfortable finmiture
32 Problems m copmg with new technology, techmques,
1deas and challenges
GD33 | Prejudice from colleagues or supeniors based on caste,
relizion. lanpuage. etc.
34 (Gender 15 considered as constraint in perform complex
35 E-ﬁ company provides gender-neutral flexable work
hours.
36 Unsympathetic management
37 Parhality or discrmmmation showmn by the superiors
WE3E | Poor Organization pohey and procedures
ELY Poor Human Fesource planming
40 Lack of Gnevance Fedressal system
41 Orgamsation discipline
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16. Show your level of agreement with the below-mentioned statements about EMPLOYEE'S PRODUCTINVITY
FACTORS (Mark “V° only one box per row)

Sr. No. Statements Strongly | Disagree | Neuiral | Agree | Strongly
Ihsagree Agree
Wl Stress at work influences one’s quality of workang hife.
2 I feel the qualitv of my work is reduced by heavy work
pressure.
3 I contend that the mfense job demands lower the quality of
work.
4 I feel moy quality of work mmproves over fime.
ABS I believe that a high absence rate 15 a result of My stressful job.
& I zee an increase in absences from work owing to noy discontent
with my employment
7 I fesl that absence has an impact on my work and potenfial
carestr.
B I am aware that the health of a workforce 15 lnked to
productivity
FF9 Stress at work reduces performance overall
10 Detrineentzl mmfluence on rewards and recogmtron.
11 Fear of losing one's job results from poor performance.
12 Work productivity depends on the guality of tasks I completed
GE13 Group imvolvement 15 sigmficantly mpacted by work stress.
14 Due to work stress, I sencse improper communication with other
teans.
15 I beleve my performance 1= impacted by low group
engagement.

16 A=z an employes, I work together with the employer to enhance
my ability to cope with work stress.

Stress at work prevented mee from finiching myy assignoeent
MMSL17 | before the deadline.
18 I put m addihonal tme to do my task.
19 I puss deadhines, which pegatvely affecied the company's
commitment to s chents.
20 I feel stressed out trying to fimsh oy task by the deadhine.
21 Moonhghting can reduce productivity and fangue by balancing

extra work with the man job

17. Show your level of agreement with the below-mentioned statements about THE IMPACT OF WORK STRESS
ON THE PERCEIVED LEVEL OF EMPLOYEE PRODUCTIVITY. (Mark *+" only one box per row)

S Statements Strongly | DMsagree | WNeutral | Agree | Strongly
Nao. DMzagree Agree
1 Mo satsfacton in the IT sector job due to stressful working
conditions.
2 The zbility to reach the target about present work has been
mcreased.
3 I hawve taken proactive steps m mmprowing the guality of sermices
of the organisation.
4 The pressures of oy I'T jolb hanve been manageable so far.

5 I have developed the skill of making accurate judzments in tumes

of cri=is at the workplace to manape siress.

6 I am satisfied wath the overall gquahty of my workmg life_

7 I feel stagnant in my job.

8 I am eager to learn new ways of making work more productve
while I am under stress.

o I feel, I have the enough authonty and support to make the
decision necessary to accomplizh aszsigned work under stressful
siination
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18. Show vyour level of agreement with the below-mentioned statements about MEASUREMENT OF
EMPLOYEE®S JOB SATISFACTION. (Mark *4" only one box per row)
SL. Statements Highh- DHzzatisfied | Neatral | Satizfied | Highly
No. Dhizsatizfied Satisfied
1 Implementation of the changes and Imnovations
2 The working conditions of my orgamsaton {(drinkmmg
water, washrooms, lighting, cleaming, ventilation, ete.)
3 I am satisfied with health and safety practices
4 The salary I get for ooy work expenence
Provision of tools and techneologies I need to do my job
well.
6 The level of salary offered by the orgamsabion
commensurate with employee skill and expenence
19, Coping Strategies TO CONSIDER SUITAELE TO EEDUCE STEESS AT THE PERSONAL LEVEL &
ORGANISATIONAL LEVEL.
Sr. Sratements Abways | Most | Some | Rarely | Never
N of times
the
Himes
1 | Enzsee in a hobby like reading, painting, writing, wasching TW atc.
2 Spend time on social media hke WhatsApp, Facebook, twitter atc
3 Dhscussing situations with ike-minmded persons/Fnends.
4 Leam to say "Moo’
5 Long sleep
& Taking professional help
T Career planning program
B Encowraging to attend conference/senunar
9 Counselling/Psychatric help
10 | Becogmbion of work! Encomragement
11 Off-site picnics / Sports events / Family tour organised by the company
12 | Incentives and rewards
20. Would you like to give any Suggestions:
DEMOGRAPHIC DETATLS: -
Name:
Gender: | Male | Female
Age: | 20-30 | 3140 41-50 | 51 & Above
Residential City: | Ahmedabad /Gandhinagar Vadoedara Surat | Rajkot
Education: | Under Graduation |Graduation | | Post-Graduation | Doctorate/ Professional
| Amny other, please specify:
Type of Employment: | Temporary | Permament Part-time | Probationary / Training period
Designation: Traines Software/System Engineer | | Senior Software/System Engineer
| Ji/Sr. Developer Project/Team Head Manager Any Other
Monthly Income: Less than 25000 25001-50000 | 50001-100000
| 100001~ 150000 150001 — 200000 Above 200,000
Work Experience in the current organisation:| | 1 to 4 Years | 5 to 10 Years | More Than 10 Years
Office Working Time: Morming Shaft | Might Shuft | Flex time work
Working Premises: Office | Working from Home | Hybnd mode
Marital Status: | Married | Unmamed Widow Divorced
Family Structure: | Muclear | Joint Family
No. of Dependents in the Family: |1t02 Jto5 6to 8 | More than &
“THANK YOU FOR GIVING YOUR VALUABLE TIME AND RESPONSE"
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