
 

Contents 

Chapter 1: Introduction .......................................................................................................... 1 

1.1 Introduction ................................................................................................................. 1 

1.2 Research Background .................................................................................................. 2 

1.3 Significance of the Research ........................................................................................ 5 

1.4 Rationale of the Research ............................................................................................. 6 

1.5 Research Aim and Objectives .................................................................................... 14 

1.6 Research Questions ………………………………………………………………………15 

1.7 Research Hypothesis .................................................................................................. 16 

1.8 Summary ................................................................................................................... 16 

1.9 Structure of Dissertation............................................................................................. 18 

Chapter 2: Literature Review ............................................................................................... 19 

2.1 Introduction ……………………………………………………………………………19 

2.2 Summary ................................................................................................................... 75 

Chapter 3: Research Methodology ....................................................................................... 76 

     3.1 Research Methodology…………………………………………………………………..76 

     3.2 Research Design…………………………………………………………………………76 

      3.3 Data Collection………………………………………………………………………….77 

       3.4 Data Analysis …………………………………………………………………………..78 

       3.5 Sample Area ……………………………………………………………………………79 



 

 

         3.6 Limitations…………………………………………………………………………….79 

         3.7 Research Ethics………………………………………………………………………..79 

Chapter 4: Analysis and Findings ........................................................................................ 82 

4.1 Introduction ............................................................................................................... 82 

4.2 Primary Analysis........................................................................................................ 82 

4.3 Secondary thematic analysis .....................................................................................115 

Theme 1: Analysis of product Differentiation at Retail Outlets....................................115 

Theme 2: Price Sensitivity and Market Dynamics .......................................................119 

Theme 3: Impact of Value-Added Services .................................................................122 

Theme 4: Corporate Image and Perception of Product Quality ....................................124 

Theme 5: Retail Visual Identity and Branding Impact .................................................127 

 

4.3 Summary ..................................................................................................................130 

Chapter 5: Conclusion and Recommendation ......................................................................132 

5.1 Summary of Research Findings .................................................................................132 

5.2 Linking with Objectives ............................................................................................133 

5.3 Recommendations .....................................................................................................138 

Recommendations for Retailers...................................................................................138 

Recommendations for Policymakers ...........................................................................140 



 

Fostering Consumer Choice and Market Dynamics .....................................................141 

5.4 Research Limitations.................................................................................................142 

5.5 Future Scope of the Study .........................................................................................144 

Reference ...........................................................................................................................149 

Appendix ............................................................................................................................185 
 


