


CHAPTER I

METHODOLOGY

Detailed plan of work and sequential procedures are requured to accomphsh the
aims of the study The research design, conceptual framework displaying the relationship
of vanables, descniption of vanables and operational definitions of the terms used n the
study are explained in brief in this chapter Further, the sampling technique, construction
of the tool as well as the method of data collection and analysis of data are also descnbed

Thus, the present chapter 1s orgamzed under the following sub-heads to explain
the plan of work and sequential procedures
31 Research design
32 Conceptual framework of the study
33 Varables under study
34 Operational definitions
35  Selection of the sample
36  Development of the tool
37  Method of data collection
38  Analysis of data

3.1 Research Design

Research design 1s the plan structure and strategy of investigation conceived so as
to obtain answers to research question {Kerlinger, 1973)

As defined by Miller (1986), research design 1s a matter of planning out or

deciding on the structure and approach to be taken in the research
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For the present study, ’Qqscnptwe research design was selected Descriptive '
studies begin with épecxﬁc vanables and seek to describe them or their distribution--
among a certain group of people Further, a descriptive study typically proceeds with
specific methods of specifying population and sample selection and data collection, as
well as, the analysis and interpretation of the data g

Hence, the present study aims at studying the effect of selected indépendent
vanables on the quality of hfe and financial management of the urban famihes belonging
to different mcome groups Certain intervening vanables have also been identified to -
assess their impact upon quality of hife

3.2 Conceptuél Framework of the Study

The mvestigation was given direction through a conceptual framework The
components of the framework are enlisted below
1) Personal vanables
1) Famihal variables
n;) Situational vanable
1v) Economuc profile of urban families
v) Financial management practices followed by the families 7
vi) Family’s cost of living
vii)  Coping strategies adopted by the famihes
vin)  Quahty of hife

Fanulies always strive for a better quahity of life However the journey to the
same 15 not without constraints and impediments In fact this pursutt 1n a broader sense

involves fammly’s mternal and external environment In a sense 1t provides us with a



family’s landscape wherein many more diverse var‘ables interact with each other, they
could be personal and family vanables affecting the economic profile, financial
management practices and coping stiatcgies

Further 1t could be a situational varnable %.e general price level-affecting
significantly the cost of living and financial management and eventually the quality of
hfe of the family. Certain intervening variables which act as dependent vaniables when
treated with independent vanables were also studied. These vanables were economic
profile, financial management practices and coping strategies which affect quality of life

Urban families, as part of their strategic planning process may set for themselves
amudst diverse constraints certain objectives like a better quality of hfe, and, while doing
so, they may also setup certain short term goals which are in ahignment and consistency

with long term goals
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3.3  Variables Under the Study

With a view to represent the -factors affecm:xg quahty of life of urban families '
three sets of vanables have been chosen- The set of independent vaniables act upon the
dependent vanable through mtervening variables. The set of intervening variables act as
independent vanables so far as the dependent vanable 1s concemed but act as dependent
vanables n relation to independent varxab!es:_;fhe ranonaie for selecting these vanables
have been presented in the following discussion.

3.3.1 Dependent Variable

“Feehings of happmess or satisfacton with matenal and nonmatenal
accomphishments are termed quality of hfe” Ackerman and Paolucct, (1983)

“What people call their quality of hife 1s culturally defined Even with a single
society, views relating the quahity of hife differ widely among its sub cultural groups and
mdividuals™ Metzen et al , (1980)

In the present study, quahty of hfe was the dependent vanable The attempt has
been made to study the quality of life of urban famx}:&s of Vadodara city belonging to
Various 1NCome groups

Since Fhe present study aimed at ass;essmg the impact of nising prices, the
parameters selected to be hinked with the satisfaction with quahty of hfe belonged to
fmancial domain The selected parameters were as follows

1 Satisfaction with wealth

1J

Satisfaction with level of consumption
3 Satisfaction with financial security

The measure quahty hfe a scale covermg above mentioned parameters was developed
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s 332 lntervening Variables ™

Intervening vanables in the study ;vere, economic profile of thé famulies, financial -
management practices adopted by the famihies, cost of hiving of the families and coping
strategtes adopted by the famihes agamst nising prices which m tum might influence the
quahity of Iife of urban families Here, they would act as independent vanables The same
would act as the dependent vaniable in relation to other personal vanables, famihal
varniables and situational vanable of the present study

3.3.2.1 Coping Strategies adopted by the Families

The phenomenon of family coping has been studied under family stress theory as
the management of a stressful event by the fammly as a group and by each individual 1n
the fanuly Boss, (1987).

Coping research n the farmly field has depended upon and drawn heavily from
cogmtive psychological theones-as well as from sociological theories Haan, (1977) Past
studies reveal that, coping strategies refer to the ways in which individual family
members alter their .sub)ectlve perceptxon§ of stressful situations The fanuly member
responds to the stress in a passive'but reactive posture

Sociological theones of coping have emphasized on actions directed at either
changmmg stressful conditions or alleviating distress by manipulating the social
enmvironment Family-onented copmg- studies focus upon the following coping behaviour,
namely,
| Strengthenming the famuly resources (eg famly cohesiveness and adaptablihity)

which serve to protect the famuly from harm or disruption (Adams, 1975)

2 Reduce or ehminate stressor events and their specific hardships and,
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3. ... Involve the process of actively influencing the environment by domng something
to change the social circumstances (McCubbin, Pearling et al , 1978) . ‘;

On the basis of these observations coping strategies were chosen as one of the’
intervening variables which may affect the dependent vanable as well as may get affected
by the independent vanables of the present study. The focus 1s on, how families cope
with their financial problems that anise due to price nise |

3.3.2.2 Financial Management Practices

“Managemeni 15 a behavioral process that recognizes the actions and reactions of
persons n living situations as they discover and use their resources to achieve something
they want”™ Apphcation of management differs with each family’s resources and goals.
“"Management means different things to different people and 1s executed m varymng
qualities by each person or group™ Gross and Crandall, (1977)

Management mvolves a process comprising of a senes of specific funcuons that
bring out desired results The elements of the managenal process include planning,
controlhing and evaluating Whether functioning as an individual or as a fanuly, people
manage resources ‘As the present study aims at identifying the impact of rising prices on
financial management of the fanulies. management process apphed to the economic
resources of the family was chosen, covering money income of the famuily

Financial management, chosen as an intervening vanable may affect the
dependent vanable ﬁamely the quality of life as well as. may get affected by the

independent vanables of the present study



X e - 3:3.2.3 Cost of Living - S

Cost of hving index: numbers are generally mntended to represent the average®
change over time in the prices p?xd by the ultimate consumer of a specified basket of
goods and services. The need for constructing cost of hiving indices arises because the
general price index numbers fal‘l to give an exact 1dea of the effect of the change in the
general price level on the cost of living of different classes of people since a given change
in the level of prices affects different classes of people in different manner.

Different classes of people xﬁay consume different types of commodities and even
the same type of commodities are not consumed in the same proportion by them The
objective of cost of hiving m.dex 1s to find out how much the consumers of a paruicular
class have to pay more for a certain basket of goods and services in a given period
compared to the base period

Since the aim of the present study was to identify the mmpact of pnce nse on
families, 1t was considered necessary to construct a cost of hiving index To ascertamn the
relationship between the situational vanable {general price level) and, the dependent
vanable (quality of life), the cost of hving index was taken as an intervening vanable

33.24 Etionomic Profile of the Family

It can hardly be denied that economic aspects / matters would ultimately
constitute the economic profile of a fanmuly The economic profile can both be descriptive
and analytical 1t 1s descriptive to the extent that 1t dehineates the relevant economic
constituents hhe savings, investments, financial assets etc 1t 1s analytical to the extent
_that 1t indicates the degree of potential and lach of tins potential in generating and for

sustamnmg econonuc opportunities as well as entitlements to the assets by a family The

>



N

qualptative and. quantitative aspects of the economic profile would also “idicate the -
robustness or. yulnerability of famuly’s economic strength in combating and‘ msuiatmg
itself against potential economic hazards hike nising prices
Hence this vaniable was considered to serve an lmponz;nt base, working ds an
intervening vanable for the present study
3.3.3 Independent Variables
For the present mveshgan’on‘, the independent vanables were classified into three

categories

] Personal vanables

9

Farmmihal variables

L9

Situational vanable
3.3.3.1 Personal Variables

For the present study, head of the family was the mam respondent Under
personal vanables, age, education, occupation and mcome of the head of the fanuly were
mncluded “Resource management practices of the family depend upon the head of the
famly, further, family’s cost of hving and economic profile depend upon the
occupational status and income of the head of the family™ Oppenheim, (1972)
Age, Education, Occupation and mncome of the respondents

Age. education, occupation and mcome were among the factors found to
influence the financial wellbeing of the family {(Deacon and Firebaugh, 1981) Savings
behavior and financial management have been viewed as the factors being influenced
greatly by the age of head of the family As identified by Titus and Fanslow (1989),

durtng the beginning stage of famuly hfe cycle, when the head of the fanuly 1s young,

66



financial goals are set carefully and to achieve which careful financial management 1s
observed On the other hand, durning expanding stage, with experience and added
.demands on the-use of money, careful planning proceeds handling money which-1s agamn
an important task

Education & occupation of the head of the family are another aspects that along
with g;,ovemmg the mcome generating capacity, govemn the mode of handling money
income to enhance the quabty of life

Hence, personal chaﬁcterlstlcs of the head of the family have been chosen as
independent vanables for the present study

33.3.2. Familial Variables

“Family size and, type of the family greatly affect the management of fanuly
resources There would be difference in the money management of the fanmly with five
children than with only two adults™ (Dohrenwend and Dohrenwend, 1974)

As reported by Schram and Dunsing, (1973) fanuly income was used as the
objective measure of financial resources to study the finance domain and satisfaction with
quality of hfe

The study by Metzer;, (1980) has focused on the type of residence as an important
vanable to assess tl;e quahty of life

Studies on copmg behavior highlight the impact of the size and composition of
the famuly on stress as well as the important role of occupation and education of the had
of the family on the coping strategies adopted As identified by Hill (1949), availlability -

of fanuly resources causes stressor event especially when 1t 1s the absence or lack of one
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or_more than one resource may it-be. the matenal (non human) resource or, human-
resource

Above mentioned studies thus support the selection of fanulial vanables as a part
of the set of independent var:ables of the present study -

3.3.3.3 Situational Variable

Rise in General Price Level

“Price 1s the rate at which goods and serviceé are exchanged for money. It 1s the
amount of money paid for buymng or selling one unit of a commodity or services in an
exchange economy”™

The term, “price level’, 1s frequently used in economic analysis, mvolving groups
of commodities and mndividuals It 1s an aggregative concept An increase in price levels
mean that, one unit of a basket of commodities or services costs more money

34  Operational Definitions

Certain terms and concepts were operationally defined for the measurement of
variables n this study
Family Income

Gross receipts or monetary gamns to all family members denved from salarnes,
wages and profit
Inflation

A sustamed upward movement m the general price level leading to a dechine 1n

purchasmg power of the monetary unit
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Cost of Living

Expenditure incurred to buy a representative basket of commodities By famihes -
belonging to different ncome groups -
Economic Profile

A compact economic canvas/display of a family embodying specific parameters
namely savings and investment
Savings

For the present study saving 1s defined as putting money in the bank, or
contributing to a pension plan and employee’s provident fund
Investments

Funds placed 1in a more or less permanent form, with the expectation of assuring
the secunity of the principle and receiving a regular and predictable return on 1t
Financial Management

Applying management process, (that involves planning, controlling and
eyaluahon) for managing present and future consumption expenditure to meet short-term
and long-term financial goals of the fanuly
é oping Strategies

Referred to the choices m the ways of using famuly resources, decrease the
presence of stress factors related to financial aspects and lack of satisfaction Involving
the process to change the stressful circumstances, by trying to reduce the expenditure and

increase the income through utilizing human resources
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Quality of Life

State of well-bemng of people on the basis of family’s perception about wealth,
level of consumption and financial secunty

3.5  Selection of the Sample

For the research, sampling has to do with, who 1s chosen to be studied In general
use, the term sample means a subset or part of the whole Miller, (1986) From the
universe (means the total of the members in the field of inquiry) the population is to be
identified (Population refers to the total of people, about whom, information 1s desired)
Sampling umits are chosen from the population

For the present study, families were the samphng units  As the title suggests, the
present study aimed at studying the impact of price rise on families belonging to different
income groups of Vadodara city
Identifying Income Groups

Income slabs are decided on the basis of the class of the city, and the mmimum
wage rates prevaihing in the city Municipal corporation of urban areas follow the specific
critenia to decide low, middle and higher income slabs, based on which, the following
five slabs are made, namely low mmcome, lower nuddle mncome, middle income, higher
middle income and higher income slab For the present study, these five income slabs

were considered to ascertan the population from which sampling units can be chosen
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Income groups income Range (Ks./month)

. Low Income (LIG) : Up to 2500 pm
Lower nuddle income (LMIG) 2501 to 5500
Middie mcome (MIG) 5501 to 8500
Higher middle income (HMIG) 8501 to 10500
Higher income (HIG) 10501 and above

Following a specific samphing procedure, samphing units were selected from the

population
3.5.1 Locale of the Study

Present study was camed out in Vadodara city of Gujarat State With the purpose
of covering the urban population proportionately from the city, wards were selected from
each zone, namely north, south, east and west zones As per the mformation availed from
Vadodara Municipal Corporation, Vadodara City 1s divided into 10 wards For the
present study, one ward was chosen from each of the four zones While selecting the
ward, areas beng covered under the respective wards were carefully checked to ensure
the perceived probability of various income groups residing in the same ward
Population

Vadodara 1s a city surrounded by industries It has a name in academic and
cultural achievements as well Due to the opportuntties for employment n various fields
Vadodara has over a penod of time become a cosmopolitan city Divided into four zones

and 10 wards, Vadodara has the population of including all the income classes
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3.5.2 Sampling Design
A multistage sampling design was used to select the study area and-families from -
five different income groups for the present study The stages included selection of -.

wards, areas, housing colonies and selection of Famihes (Fig 3)

Figure 3
Distribution of Families from selected colonies/slums
according to income groups from four wards.
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3.5.2.1 Selection of Wards
- For the selection of wards a hist of the wards, falling under four zones of
Vadodara city was obtamed from the Vadodara Municipal Corporation Four zones
consisted of 10 administrative wards, including two to three wards per zone The list of

wards under each zone, mentioned below :

Zone Ward Nes.
North » 7and 8 ‘
South 3,4and 5
East 1,2and 9
West  6and 10

3.5.2.2 Selection of Areas
For the selection of areas a list of areas falling 1n each ward was obtaned from the
Vadodara Mumicipal Corporation ward office. The areas ensurning greater probability of

contamnng vanous income groups were picked up from each ward, namely

Ward Numbers Namg of the Area
Ward No 8 Karelibaug

Ward No 4 Tarsah

Ward No 9 Apwa Road

Ward No 6 Gotn, Old Padra Road

3.5.2.3 Selection of Housing Colonies/Slums
At random two or three housing colonies were selected from each residential area

Slums were also randomly selected to cover low income families Families belonging to



different ncome groups were idenufied and enhisted to ammve at the aggregate figure -
including the famihes from all the areas selected for the present study
. 3.5.2.4 Selection of Families
Ten peréent of the respective total was taken as the final number of sample to be
included for data collection With the help of random sampling method, Families were
finally chosen proportionately from each of the housing colony/slum
3.5.2.5 Sample Size

Total sample consisted of 255 Families with the breakup as follows

Income Group Number of Families
Low Income Group (L1G) 50
Lower Middle Income Group (LMIG) 52
Middle Income Group (MIG) 53
Higher Middle Income Group (HMIG) 50
Higher Income Group (HIG) 50

3.6 Development of the Tool
For the present study, pnmary data was to be collected from five different income
wroups. as 1t was a cross sectional study Further, the sample was drawn from different
areas of Vadodara city Since 1t was essential to obtain in-depth information, structured
imterview schedule was considered to be the appropriate too!l for the present study
3.6.1 Description of the Tool
Structured interview schedule prepared for the collection of data was a pre-coded

one comprising of 7 sechions
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Section 1

First section mcluded questions of the interview schedule regarding the socio
economic & demographic profile of the respondents It included information on age,
education occupation and income of the respondents It also covered the questions
regarding type and size of famuly as well as number of adults and children m the family
It further contamed questions about type of house and family’s total monthly mcome as
well as about public facilities availed by the family
Section 1

Section second of the mterview schedule aimed at obtaning first hand
information about the consumption expenditure mcurred by the families during the base
year takhen for the present study (1995-96) and the current year, {1999-2000) on the items
selected to construct cost of hving indices
Section I

To elicit the information regarding the famihes’ economic profile this section was
designed, to collect information regarding savings, investment and credit in specific
Section IV

This section contamned a scale consisting of a set of statements dealing with the
money management practices adopted by the famihes, focusing specifically on planning,
controlling and evaluating as the process of management
Section V

Contamed questions regarding the problems faced by the families due to nse in

weneral price level



Section VI - o

Covered the questions regarding coping stiategtes adopted by the famihes agaimst
rise in general price level
Section V1l

Of the mstrument dealt with the mformation regarding the extent of satisfaction of
the families i relation to the selected parameters of quality of life, expenenced during
the base year and the current year for the present study (Viz 95-96 and 99-00 )

3.6.2 Method of Collecting Secondary Data

Office of the Economic Advisor to Government of India in Ministry of Industry
has been publishing the index number of wholesale prices with effect from Jan 10, 1942
onwards The consumer price index numbers for industnal workers and for Agricultural
labourers and Rural labourers are computed by the Bureau, Mmistry of Labour and are
pubhished n their monthly publication ™ Indian Labour Joumnal™ and annual pubhcation
*Indian Labour Statistics’

The weights are based on the average consumption expenditure of the working
class family as revealed by the fanuly mcome and expenditure survey conducted
periodically

3.6.3 Development of the Item List for Constructing Consumer Price Index

Establishment of content vahdity evidence for a measure requires good logic and
perseverance Missich, (1998) Determunation of content vahdity evidence 1s often made
by expert judgement Typically, muluple judges rate each item in terms of its match or

relevance to the content Sirect, (1998)
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Individual consumption items have been classified into specific groups and 1t has
been used n the construction of state-specific consumer price mdices The same hst of’
items (an mventory) was used for the present study (Appendix Part-B)

An mventory as a measure of cost of living index was given to 16 experts for the
present study Experts were from the field of Social Work, Home Science, Sociology,
Centre for Advance Studies in Education, Economics and Faculty of Management
Studies of the M S University of Baroda. The mventory was given to the panel of judges
for yjudging the clanty and content of items to be included The source of the inventory
was “Indian Labour Statistics™ 1981-82.

Those 1tems, on which there was eighty percent agreement on clarity and content
were retained under the same groups Certain items as suggested for categonzing under
separate heads by majonty of the judges were grouped separately

3.6.4 Pilot Study

With the incorporation of suggested restructuring of the item groups, the
inventory was administered on 40, randomly selected famihies from three, r;on sampled
locahties of Vadodara city A pilot study was done to see the feasibihity and clanty of the
item hist and to discover any kind of problems which might have been overlooked by the
ivestigator at planning stage

The results of the pilot study revealed that certain item groups needed to be
further broken mto new groups for the ease of providing specific information regarding
expenditure on those items Hence the tem group entitled “other non food™ was further

broken into specific groups for the present study

77



Financial Problems Faced by the Families

Family uses money to obtan .many of the things desired e;nd wanted by -its”
members The use-of money mvolves economic decisions The nature and kind of ~
economic d@lSlops that the families are able to make depend 1n large part upon how
much money it has When inflation decreases the purchasing power of money, family
experiences economic stress As identified by Boss, (1987) families experience stress,
matnly 1n cphurél, rehgious, constitutional, developmental, historical and economic
contexts

The direct outcome of persistent rise in price of commodities of consumable
items, along thh_ no quick nse in nommnal incomes results in the fall in purchasing
power The gradual effect 1s witnessed through the problems faced by the families due to
lack of money resource

Since each mndividual and the family as a whole make efforts to manage the
stressful event and overcome the problems, the same has been tned to be identified in the
present study Effort has been made to 1dentify problems in general as well as in relation .
to specific areas like expenditure, savings & nvestment, faced by the selected famihes
due to nise 1n general price level

3.6.5 Development of Financial Managemem Practice Scale

In the present mnvestigation, an attempt had been made to develop a descriptive
rating scale about financial management practices adopted by the families For the aim of
identifying (measuring) the extent to which planning, controlling and evaluating practices
were followed for the management of money-resource by the famihes, there existed the

need to construct a scale for quantitative measurement
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Item Collection . S

The scale compnised of the set of statements for each of the three steps of the
management process, specifically from the point of view of financial management
Framing of statements was qualitatively improved with the help of thorough review of
hterature While selecting the items, 1t was remembered that the statements should be
simple, clear and bnief and relevant to the aspect to be measured

3.6.5.1 Content validity of the Financial Management Practice Scale

“Are we measuring what we think we are measuring?” is the basic question
attached to any measuning scale Kerlinger, (1983). Establishment of validity enables the
researcher to know and ascertain the capacity of the tooi to measure the desired aspects
For this specific aim, effort was made to establish content validity of the present scale for
the construction of which, a set of 50 statements was prepared The same was submitted
to the simular panel of judges who had evaluated the inventory for cost of hving indices
For the present scale, the statements were judged for clanty and relevance Fnally, 45
statements were identified on which there was 80 percent agreement and were included in
the final scale

3.6.5.2 Pilot Study

To check the clanty and feasibility of the statements of the scale, pilot study was
conducted with the same families as mentioned for the item list to construct consumer
price index for the present study As all the statements were 1dentified to be clear and

feasible. the same were retamned for the final interview schedule
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o -  3.6,53 Reliability of t!xe Financial Management Practice Scale -

. Rehability refers to the stabihity and dependability of the measure scale or tool,
Mhller, (1986)
Following procedure was followed to ascertain the reliabihty of the scale
(i) Response scoring ”

The aim for the present study was to check whether the scale produces stable
scores for subjects With this purpose, test-retest method was considered to be the
appropriate one to assess rehability.

A three point scale was developed to know the extent of following the
management practices for money resource. The sought responses were n terms of
always, sometimes and never Responses on each of the item of the scale were quantified

by ascnibing scores The weight age given was,

Extent of following Positive Statements Negative Statements
management practices {Scores) {Scores)
Always 3 I
Sometimes 2 2
Never 1 3

The score obtained by respondents on each statement were totaled to arrive at the
management practice score for each respondent
il Reliability Co-efTicient of Financial Management chale

A scale containing 45 statements, including 15 stéxtcmems on planning, 18
statements on controlhing and 12 statements on evaluating was admimistered twice at the

mntenval of three months, 1 & during September 2000 and December 2000 respectively) on
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the same group chosen for pilot study to admimster the interview schedule *The
correlation between the two sets of scores reflected the rehability of the tool The
correlation coefficient of the test-retest was, r=0 81 which did support the rehability of
the scale .
3.6.6 Development of Satisfaction Scale for Quality of Life

An attempt was made to develop descnptive rating scale to measure the extent of

satisfaction experienced by the families towards quality of life
3.6.6.1 Item Collection

Based on thorough review of literature, specific financial parameters were
selected to assess the satisfaction towards quahty of life which were as follows
(1) Satisfaction towards wealth
(1)  Sausfaction towards level of consumption
(m)  Sausfaction towards financial secunty

For each of the parameters, group of statements was framed against which the
respondents were to express the extent of satisfaction rangmg from highly satisfied to
dissatisfied and somewhat satisfied including 14 statements on satisfaction towards
wealth, 11 statements on satisfaction towards level of consumption and 15 statements on
satisfaction towards financial secunty The care was taken while framing the statements
as to each of the statement should be having only single clear meaning, put in simple
words to ensure easy understanding on the part of the respondents

3.6.6.2 Content validity of the Satisfaction Scale
Similar to the establishment of content vahdity of the scale for financal

management practices, the satisfaction scale too was subnutted to the same panel of
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Judges to check the clanty and relevance of the statements Those statements on which at:
least 80 percent of the judges agreed upon clarity and relevance were included in the final -
scale Thus, finally a scale with 40 items was ready to be used for the study
3.6.6.3 Pilot Study

Using the same sample, pilot study was conducted along with the other measuring
scales prepared for the present study Since all 40 items were idennfied to be clear and
relevant, the same set was finahized for the interview schedule
Reliability of the satisfaction scale to measure the extent of satisfaction towards
quality of life.

To enable the families to express the extent of satisfaction 1n definite terms, three

potnt scale was developed The weight age for which was as follows

Extent of Satisfaction Scores
Satisfied » |
Somewhat satisfied 2

Dissatisfied ]

The responses on each item were quantified by ascribing scores The scores
obtamned by the respondents on each statement were totaled to arnve at a satisfaction

score for each respondent



3.6.6.4 Reliability coefficient on Satisfaction Scale’ :
The scale was administered on the sample of 40 Famihes along with the scale for
financial management practices twice, at the interval of three months The correlation

coefficient of the two tests was =0 71 Thus the scale was found to have high reliability

3.7 Method of Data Collection

Data were gathered personally by the investigator using structured interview
schedule Though, the fact remains that personal interview method requires more time, it
1s also true that this particular method for collection of primary data enables the’
investigator to collect mformation in greater depth Further, 1f there 15 any kind of
resistance on part of the sample, 1t can be overcome due to the rapport established and
confidence developed by the investigator with the sample Chances of non-retums and
incomplete nformation can be controlled as well Hence, interview method was selected
for the data collection for the present study

Respondents were mterviewed in either English or Gujarati Language The tool
was prepared in Enghsh and then translated 1n to Gujarat by the investigator

As interview method gives an opportunity to estabhish personal contact with the
respondent, at the time of filling up the mformation, cross checking and cross questioning

was also done at pomnts to ensure the authenticity of the data



Though the questions for the present study were mamnly focused on financial -/
aspects, 1t was f:o(und thz}t tbg respondqqgs as well as the family members were sincere,
genume and co-operative in providing all the required information

Data for the present study was collected during March to May 2001

3.8 Analysis of Data

The data collected were coded and analysed applying descriptive as well as
relational statistics. The data were categonized, tabulated and presented in frequencies,
percentages, mean and standard deviation for the analysis. For testing the hypothesis of
the study, inferential statistical methods were used

3.8.1 Categorization of the Variables

Vanables of the study were categonzed for the purpose of analysis Responses
were scored using different techmques, for different sections of the interview schedule
) Age of the respondent

Age was measured in terms of actual full years completed at the time of data
collection and 1t was then categorized under following range on equal nterval basis
21-30 years
31-40 years
41-50 vears
51-60 years

61 vears and above
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(i) Educational level of the respondents
It referred to the formal education attammed by the respondents, and 1t was
categorized under seven categories

] Hhterate — No formal education

2 Literate — Primary level
3 Literate upto — 10" grade
4 Literate upto — 12 grade
5 Graduate

6 Post Graduate

7 Vocationally trained

(iit)  Occupation of the respondent

For their profession or employment, respondents were categorized nto two
categories
Salaried Job
Business
{iv)  Monthly income of the respondent

Income received per month by the head of the fammly was actually noted down
Further the income was categonzed according to the 5 income levels selected for the

present study

»
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(v)  Type of family
- Fanuly type was categorized under jomnt and nuclear type . <= - .z

Jomnt fanuly

—_—
Parents I | ! ' l
Self Wife Brother Brother's  Unmamed  Unmarned
Children le!f Wife Brother Sister
Sel )
Brother's
Children

Nuclear Famuly

Self Wife
Children

(vi)  Number of family members
Total members of the family were asked to identify the size of the family The

categories for the famly size were

Category Range (Number of family members)
Small fanuly <#4
Medium size Sto8
Large famuly >#9

(vi)  Number of adults and children in the fanuly

To find out the information pertaming to the same, two categories were made

Number of : Age
Family members <#18 yrs
Family members . ># 18 yrs




(viii) Owneyship of the heuse - o
Information regarding house ownership was categorized nto two types
Own House
Rented house / quarter provided by the employee with rent deducted at source
(ix)  Family income
Family income referred to the monthly ncome received by the family from all
possible sources After obtamning actual figures, the income was put under respective
mcome slabs
(x) Public Facilities availed by the family
Whether the family availed certain public facilities was found in terms of yes and
no the score given were
Yes =2
No =1
Pubhic facilities were enhsted as follows
Mumcipal School, General Hospital, Health Centre
(xi) Expenditure Incurred by the Families
Annual, monthly and occasional expenditure was 1dentified for the base vear and
the current year Respondents were ashed to provide actual expenditure figures against
the items enlisted as per the standard consumption tems
The data were then clubbed for each consumption item groups and used to
construct the consumer price index using expendriture relative method

(xii)  Information regarding savings, investment and credit
Sinular to the expenditure pattern, data regarding savings, mnvestment and credut

facithities availed were gathered 1n actual figures
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-Possible options were enhisted In the columns provided against each possible
option; the respondents were aslcéd to provide actual figures . -
The data were then cateéonzed as below
Total savings, cash on hand, deposits in banks, investment through shares and
debentures, claims on gc;vt ’bonds, investment through nsurance funds, Investment
through provident fund and pension plans
" Whether credit facility 1s 'avaxled

1 ~ Yes

t9

" No

1f yes, for what reasons
l Constructing a house, Social and personal reasons, purchase of durable goods
'The information on savings and mvestment was for the use to construct economic
profile of the families «
(xiit) Fimancial management practices adopted by the families

o To identify the extent to which financial management practices were adopted, a

set ofs;andardtzed statements was used Respondents were to provide the information by

choosing either of the three answers - always, sometimes and never The scoring pattern

- was as follows

Fmancal management practices Scores
Always 3
Soxxxc;tiniés 2
Never - 1
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The obtained scores were categorized on the basis of equal intervals separately for
each of the step of the management process Scores were totaled for each respondent
Category Scores
Planning

Low 15-25

Medium 26-35

High 36-45
Controllng

Low 18-34

Medium 35-44

High 45-54
Evaluatmg
Low 12-20

Medum 21-26
High 27-36
(xiv) Problems experienced due to rise in general price level of consumer goods

Responses agamst problems were scored by the respondents as follows

Problems expenenced Score
Yes 2
Ne 1
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{(xv)  Strategies adopied to cope with rising prices
{Bachward coping strategies)

Respondents had responded 1n yes=2 or no=I against the items on the hst of
coping strategies that contamned 22 statements Multiple responses were obtained
{xvi) Efforts made to increase money income as a measure to cope up with price
rise (Forward coping strategies)

For the same, responses were obtained for Job/business started by famuily

members
Job/business started by family members Score
Yes 2
No 1

{xvii) Efforts made to increase money income as a measure to cope up with price
rise
For the same, respondents were categorized into three categories
Full time job
Part time job
Self employment
(xviii) Reasons of inability in adding to the family money income
For the present information 7 options were visualized and enhsted Respondents
had chosen apphcable options The resulted responses ranged between 1 to the

combination of four to six multiple answers
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{xix) Satisfaction towards Quality Of Life

Referred to the extent to which the families were highly satisfied, some what
satisfied or dissatisfied towards the selected parameters of the quahty of life It was
measured by giving scores for the extent of satisfaction during the base year as well as
the current year

The scoring pattern was,

Extent of satisfaction Scores of the statements
Satisfied 3
Somewhat satisfied 2
Dissatisfied 1

Score were summed up for each respondent and were categorized into three
groups on the basis of equal intervals separately for each of the parameter for the quahity
of hfe

Category Range of scores

Satisfaction towards Wealth

Low 14-27
Medmum 23-32
High 33-42

Satisfaction towards Level of Living

Low 11-18
Medum 19-26
High 27-33



Satisfaction towards Economic Security

Low 15-25
Medwm 26-35
High 36-45

3.8.2 Statistical Treatment of Data
The data were statistically analysed employing descriptive as well as relational
statistics for drawing of inferences The total sample was categorized into five mcome
groups.
3.8.2.1 Descriptive Statistics
The data were presented in frequencies, percentages, mean and standard deviation
for analyzing the information
3.8.2.2 Relational Statistics
The statistical analysis was carried out to test the relationship between selected
vanables and the hypothesis postulated for study The major use was made of chi square
test of independence Furthermore, the analysis of vanance was computed to study the
differences among the respondents in the financial management practices and satisfaction
with quahty of hife Besides Pearson’s Product Moment Correlation Coefficient was
computed to find out the extent of relationship among (a) the nse in general price level
and the cost of living indices of various mcome groups In addition the "t* test was

apphed to assess the statistical sitgmficance of the calculated correlation coefficients



