Acknowledgment

With a deep sense of gratitude | would like to acknowledge the support of all
those people who have directly or indirectly been an integral part of my work.

It is a matter of privilege and pleasure to express my appreciation towards my
guide Dr. Anjali G. Jivani for her motivation, technical guidance and constant support
throughout this work. Her vision and direction helped me select this subject of research
and her critical and expert comments and innovative suggestions encouraged me to
complete this work successfully. During each phase of this research work, she
constantly helped me to resolve the challenges | faced as a real GURU does. This
dream could not have been achieved without her mentorship.

My research work place — Department of Computer Science and Engineering,
The Maharaja Sayajirao University of Baroda has been a hub of research as well as a
place of great joy and encouragement for me. I would like to thank all the staff
members of this University for their cooperation and assistance during this work. | am
grateful to Dr. Apurva Shah, Head of CSE Department for his contant motivation,
support and co-operation. | am also grateful to Viral Sir, Mamta Madam, Vishwas Sir,
Hetal Madam, Meghna Madam and Kshitij Sir for their continuous support and co-
operation.

My family has been the backbone for all that | have done till now in my life,
especially my husband, my daughter and my parents — Maa-Baba. Absolutely nothing
would have been possible without the unvarying encouragement and consistent
inspiration from my husband Shibiraj and my daughter Devisha. | would also like to
acknowledge the technical tips given by my brother Arindam Gupta during my research
work period.

I am highly indebted to Vij Sir for suggesting the broad area of Text Mining to
me for doing research. His sincere support and co-operation during this period is highly
appreciated.

In addition, | express my gratitude to my two brother-in-laws, sister-in-law and

my all co-sisters who have been a constant source of inspiration for me.

Rupam Gupta



