CHAPTER - IIX

Design of the Study N

Ag presented in the first chapter, the major objectives

of the study were to conduct an intensive investigation on™

different components of the correspondence system and to

evaluate these components with reference to certain specific
criteria viz., a rational model of an ideal system of
correspondence education; perception of the participants over
the functioning of the system; and comparability with alter-
native stream of instruction. To attain these objectives the
case study approach was followed by the researcher. In this
procéss, effort was made to highlight all gignificant aspects

of the system operating in specific environmental context.

Also;

an evaluative effort was made in the context of

parameters stated above. The present chapter aims at giving
details about the nature of evidences that were gathered
through different kinds of instruments, the procedures followed
in construction of tools, the sources from which evidences were
gathered, the sampling procedures adopted,the conditions in which
the evidences were collected in order to meet the above sgtated

objectives and general procedures followed in analysis of datae

A summary statement about the design of the study is presented

in - Plow chart No.l.
(I) Nature of Data

Keeping in view the objectives of the study extensive data
were to be collected for investigation. Such as §

Information pertaining to the genesis of the ingtitution.
organisational structure, courses offered, admission
policies, Physical facilities, other facilities provided
for academic growth of the staff,‘enrolment rate and dropout
rate;



[

|
|
. ’ L G b
o ty u - SraIAnIY M - -
RO ONY SIM3aNI%
. ISteEans 1540 Y T prewes [ S P
e AL o1 wwnosd 3 B g & SINIIALE W DAY saswon Wb
f GEORITHINT B T . i SanNAnlS ¥ARGMDASTENA | ] _aNY Bo0AdungSIRNed |
"1 xax Saa hofitivrAiad L AR S ¢ 35 51803 aIVATNA ANV
RALISLEDIIT € FIEIVIPOLIS TG 30 2 IINRISIUVOD ! ¢ H Sus — & SIEMNDD AINS Mend S IRU0D
Foits] vONDTIARITHTROY CADHATUIIXT €8P ‘X _ ¢ odoss 4 5 R A o v LIS AT
A & SLHNODIN ANY BIIXINA TVLARY I8 SLSeT AVNOLLALL
) N

GL-Sogr ) SIAITIS
o0 Prnesy
N4SSIO00S TIN

Q@lha«u mﬁuﬂéam
01,/ 8511009Y

-

€

L3

»

1rdSSAO0S 9TL *T : '
. SARAUNS -6t} Iam b
savsarsynft 0 " eooay) € Qqu.uwgamaia.ww e — . womzousd | | SLUBANLS FSHMND WY
xmf It ‘SLnaUNIS 9IES TIY Y o E8 2 S L0 £ UR- TR A R -N——— QIV DI THOASITRUND |
. I., . 3 #EYIIYOTIIION JLIAZUD 3 SINOSWY MTIVNIRYRR
: » . ! '
SISTTITIMS 9 S : i
SFHOYAT TL TP BLSITYIONSS QY SINEONIE -
(6L~TLET) - 0ISIIWONS I SIrAoT
TEMOVIT ‘SyHEanIs
HIATARILHL € SINzants «
as owng ] TMSSIoS wz vt | W08 STMNANES ATTATITRC SISTTVIOBME
v SR VMOTLIING S0 1 (TO-6L6T) - R . SUTIOVEX “WALEL
HOTITULST IHTY *T SIM040HT PST 2 T3t wre GHL 36 GIHOXLAAL O
AALICTLTYO0 SINTANLS ABRTTEIOIS WAGGE AL AINEVY BINNIALY BITIZTVNOSHId TEATT ATONT
w0 STUXNOL IS0 fost) srmaants “SrLOMONT FSIRITNIT I10a0Wa et grvzEn anv BYSIOVSL [
AL L4TUTSHA ML LRI 'Y GROMIINAIAT 6BY T W FANTVINOTIFANG PSIDACONE “Sm090ud
: ~ - NI HOTINIEHOD IV GLNRGNIS SIMEONLS 20 NOTIJEDMAG
N N H
WOTIVAUAETD ¥ : , FNTFIOS NOTINAITSED :
. -
smarpeRny C€ mhmuasu“&» ISROTIVOTTANG OHY SaWODcW NIIIAM0 |
4 DO SISTIVIQES o f au¥ SuTHOvIL® :
TNROTISTO & swntag BL 0T [{ed] Y77 STHOODDR wethsar SDIINMESHG PIIT U —
AL IVLTVNNE ICERONSTIARTY T (To8T) : TS ONY SIRTANLIY AIM., TESE. URE  TATLVEISINEROE Yo SRR TVHOT TDHISKY
weo 1V smrveorasans SIMBGALT Wi FIresonsId | memova | 20 MOT XVINSHIMARY
AAT Y 3T o1 Vit °% oy $ . : < AUV HOTIVETHVORD
ool g.:, TINILNIINT SO T TR0 L raven e ‘ ) SLNA(E DNIQUVORY ROTLVHHOINT
© {1818y W
: MITAMTLAY E FLaogn g WOy of .
STMLNIT a0y LY (THET) TOVIS m
TEAUOIIS. DT ZTEHOT -
FOL LIS NIHAY ATHOD Tmsaaaoma MY LRI i ey e e e
i THENIg 07, IN CTHAQATS Y4E 4T 4 MooV MILassiny | w SLir 0.2 M Eaneond )4 Srrevsi
RAL 3:3 soevwg 16 (18 06T} Gt O bompend JONZY ROTIITSHOD AV FLNITALY ﬁ«ﬂ Wmﬂmwu*w.&mwﬂm%mm
sarggruoegq | | TLETO0 OMIIW CT || SDOMING H3W SIS °T wWa sIunGmoTIsInd || BOVIS ZONVEING ZV¥ BINICRC ‘ EAXQYVETE R LIVUNO KT
b 1]
|
. SHHTVIL TL, *Y !
.
0017 e n.ﬂ::ammnmx M
45 o A0 TINOHOT KOT INHORART,
DL I8N 1060) %veS a0 FEHN00A TVIOTID TANIC |
HOLLYHISTHINGY e L%.dug somas YNDINT . MY STNDAY INTSC Y “
o L wwogea € LA TeTon e st vz | €] N - - : TEROAT .
RN LLITIRD SIMLUNOILSIM eqovrs gomvung | SwmOYIL Ay M crmdued
- ole] oaN oMt 2 e e , sromaong B seaag [ B R e T L L — wummwazww;mmzﬁmw%hw% L
$ 4 . L
AT LyTYOSIC n»u»«:a QooYRY *1 | |SINIOILS TEES 1 T . . bd TIRIVRROLL YK . AYVIS TONVHINA X! SINACHLS DT INHEOINT AROOHERIVE

S . . . : IS _8;5&0»:1&!*

P ; .T\V anv smiamd AVYST 62 {7 SEr0a0Ha OV INSIouNd

e . . p— . y . PRSI ¥ ¥ ot T ] 4 JHEBTIOUN
) ggmene mmoms €| € s ] . THE SALITTINE TYDTSANG  *XOI104
maktu.n_qcac ghcgwe el . " b : (EIBITYIDAXS) HILRAS WHL 20 | NOLFEIHAV  Agu50 000
- iy N P , SLSTTVLDNAY Woi ARV AR ITIVIUD € 'HOZISTRVOEG ‘DO HHL 40 fed
SATILT OGO aarasdine | SLSLAVISALY 8| TIRGEHOS MITANIINE NI OENIOAN. “IHES ﬂ%ﬁwx RO MOLIVHNANT
Shesaine’ eIl e ) e S [,

Vv ap BT Braus FwE A —— o= U N

mnmﬁ,«z« 3n§ou N \33&.322. TSty SEiaHLSHT VIvG @ SIDUMS VIVO X WUNLVN

© RONLS FEL .mo 20425 I~ THVHO qu.m



61

- Background information regarding students just entering
the courses, students completing the courses, students
discontinuing the coursesg and personnel involved in

instructional programmes of DCC;

- Information regarding students' reasons for joining
correspondence courses and students' reasons for

discontinuing the courses;

- Information regarding organisation and implementation
of instructional processes;

- Perception of experienced students, dropouts, successful
students, teachers and some specialists involved in
creation and/or conduct of the institution regarcing the
functioning and out come of the system;

- Examination results of correspondence course and regular
course students; and

- Intormation regarding Institutional costs, and private

- costs of corresgpondence courses, and private costs of

regular course students.

(II) Sources of Data :

The gources from where data were collected at ditferent stages
can be classified into threse broad categories viz., Persons,
fficial records and Publications, and the activities going on the
institution, The details of the different kind of sources are

presented hereunder :

(a) persons :
Keeping 1n view the objectives., evidences were to
be gathered from different groups of persons. The
persons vho have been regarded as the sources of data,
have been related to the functioning of the correspondence

system of education in one or the other way. These persons are:



- the specialists in management of correspondence syste
viz., the founder vice-chancellor of the H.P.University,
the present Director, the former Directors, the former

Agsistant Directors, and an Executive Council Member:

- the deputy registrars, assistant registrars and superin-
tendents orf different sectiong of the DCC and University

offices;

- the full time teaching staff of the DCC and part time
teaching staff of the Directorate working inside and

outside the university compus institutions;

- the students who continued with thelr courses, the students
who discontinued the courses and the students who have

compléted the courses successfully; and

- the station Director and Broadcasgst Officer of the All
india Radioc (AIR) Simla.

(b) Official records, Publications and other Written Documents @

The official records of the DCC and university offices
studied for the study are of different categories, such as
admission registers, filled up admission forms submitted by the
students, files maintained for the students on individual basis,
contact programme ifiles, assignments submitted by students,
evaluated assignments, correspondence files related to writing
of lessons, itiles pertaining to students' enquiries, examination

tiles, gagzete notification of examination results etc.

The publications collected for the study from the DCC and
the wuniversity offices include printed lessons of all post-
graduate and undergraduate courses, printed references and
supplementary materials, annual reports of the university, annual
budgets and accounts of the university, guidelines provided to the
students, prospectus of the DCC, prospectus of the university,
progress reports submitted by the DCC to the University Grants

Commission, reports of the seminars and workshops organised by
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the DCC, handouts about the DCC, advertisements in the news paper

etc,

Other written materials and documents referred for the
study comprise guldelines provided to the teachers for reviewing
and translating the lessons, the tarif of remuneration, executidve
council minutes regarding the DCC, Syllabi of different courses,
cyclostyled letters and other necessary materials supplied to
students from time to time, lecture notes supplied to students
during PCPs, annual reports of the DCC, annual budgets of the

DCC, library records and its stock register etc,

(C) Activities of the Institution 3

The functioning of the administrative section of the DCC,
the daily activities of the fulltime teaching staff, teaching
programmes organised during PCP, other activities organised
during PCP, and the activities in the library have been treated
as the primary sources for collecting evidences about the
functioning of the DCC,

(IIT) Instrumentation @

Several Xinds of tools -~ structured and non-structured were
used for data collection. Such tools were:

- Information Schedule;
— Proforma;
- Questionnairs;

- Observation Schedule; and
- Interview Schedules.

In the procesgs of preparation of the tools maximum concentra-
tion was paid to the utility of different kinds of tools with
regard to different purposes of the study., Different tools were
to take final shape at different stages of data colliection. In
the initial stage, taking into congideration different objectives
and sub=-objectives of the study all the relevant aspegpé on which
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data were needed were traced out. It was done through the

study of avallable literature related to present study and
certain first hand information availlable on the functioning

of the institution understudye The classified list of
different components of investigation for each objective and
sub-objective and the proposed tocols were scrutinised by the
researcher. In this process, comments rendered by two
experienced teachers involved in teaching and organisational
activities of the Directorate weére referred to with due
consideration. In the first phase different tools viz.,
Information Schedule, Proformas, Observation Schedule., Interview
Schedules for'students;<éropouts: successful students, and
specialists were preparede. These tools were presented before

a group of experts to examine whether the expected data with
relation to different specified components of the institution
could be collected through thems The group of experts consisted
of two senior teaching staff of the Directorate, two senior
research students of the Centre of Advanced Study in Education
(CASE) and the supervisor of the Projecte.

On the basis of the observation made by the experts
necesgsary modifications were done in these tools. Further,
personal experiences of the researcher gained through his visits
to the DCC was useful in framing the gquestionnaires meant for
bPresent students, successful students, dropouts and teachers.
These questionnaires were presented before a team of experts
congisting of one Professor of Education and one Senier
lecturer of History being involved in instructional activities
of the Directore, one reader, two lecturers and six- senior
research scholars of the Centre of Advanced Study in Education
(CASE) and the supervisor of the project for checking the
conterit validity of the items set in the guestionnaires. 1In
addition to this, their opinion regarding the language. the
pattern of pregentation and the mode of analysis of data collected
through those tools were sought from the expertss Suggestions of
the experts were considered for proper modification of the
gquestionnaires.
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The questions set in the questiomnaires were in English,
Since, most of the undergraduate, and Hindi and Sanskrit
Post-graduate students were not properly acquainted with English
language, it was thought appropriate to translate the questionn-
aires meant for them into Hindi. For translation the researcher
sought co-operation from one research student of Hindi literature
and a Hindi method teacher of the M.S. University of Baroda. The
content validity of the Hindi version questionnaire was checked
against the English version quesgtionnaire by a language expert
of northern region having mastery over both the languages. The
Hindi verdgon questionnaires were duly finalised according to
the suggestions rendered by the expert.

The details regarding the purposes of tools, their components,
framing of items and the mode of respomsé” < are presented in the
following sections.

Information Schedule ¢ This schedule has been used for

collection of information regarding the creation of the Directorate,
its administrative and academic structure, the instructional and
evaluation processes, the physical facilities, etc., The informa-
tion schedule consists of the following sectionss

ls Creation of DCC,
2+ Courses offered.,
3. Admission procedures.
4. Correspondence Texts,
5. Assignments,
6+ Personal Contact Programmes,
7+ Follow up and Guidance,
8. Library Facilities,
9. Examination,
10. Staff Pattern,
ll. Physical Facilities.

Each of the sections of the information schedule has several
enquiring pointse At the time of preparation of the tool, these
enquiring points were analysed vividly and put in sequential
order for smooth data collection and analysis purposes. The
information schedule is presented in Appendix IV.
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Proforma : [ive proforma viz., Background Information about
students, Annual Budgets and Accounts (1975 to 1980), Background
Information about Yeaching and Administrative staff, Enrolment
and Drop&uts Lo f and BExamination results have been used for
collection of several baseline data.

(1) Background Information about Students

This proforma aimed at gathering basic information about
students' background available in the admission forms filled in
by the students. The information were concerned with students'
age, nationaiity, sex, caste, nature of occupation, region i.e.

rural and urban and state.

The tool is presented in Appencix V.

(1i1i) Annual Budgets and Accounts (1975-76 to 1979-80)

The tool was used to gather information about thé statement
of revenue and expenditure of the Directorate as presented in
the annual budgets and accounts of the University and Officilal
records of the Directorate since 1975-76 to 1979-80. The
proforma has two sections viz., Revenue and Expenditure. 7The
revenue section is further classified into (1) Directorate's
account, (2) University account and (3) Students' account.

The expenditure section is classified into three sub-units viz.,
(1) Salaries, (2) Other charges and (3) Remunerations.
(See Appendix VI).

(iii) Background Information about Teaching and Administrative staff:

The proforma was used to gather information regarding back-
ground information of the personnel involved in teaching and
non-teaching works of the Directorate, on fulltime and parttime

basis since 197.L-72.

The tool is presented in Appendix VII,
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(iv) Enrolment and Dropouts :

The proforma was used to gather information sbout annual
enrolment and dropouts on course bagis from the year 1971-1981,
The tool is presented in Appendix VIII.

(v) Examination Results :

S
%

The tool was meant for gathering evidences on examination
scores of the Directorate, University teaching éepartments
and affiliated colleges students on year wise basis. Further,
information regarding the number of students who appeared and
passed the annual examinations for several years were to be

gathered through this tool. The tool is presented in Appendix IX.

Questionnalres 3

Seven questionnaires were utilised for data collection from

different groups of respondents. The guestionnaires were :

(1) Background Information of Correspondence Students;

(2) Reasons for Selection of Correspondence Courses;

(3) Students' Perception of Correspondence System of Education (I);

(4) Teahcers' Perception of Correspondence Svstem of Education;

(5) Students' Perception of Correspondence System of Education (II);:

(6) Successful Students' Perception of Correspondence System of
Education;

(7) Private Costs of Regular Post~graduate Students of H.P.
University.

(1) Background Information of Correspondence Students @

The purpoge of this guestionnaire was to gather certain
information concerning the student himself/hereself, his/her
family members and his/her locality. The information sought
about the student himself/herself were regarding his/her address,
age, caste, marital status, dependence of family members on him/her,
academic achievements, employment, occupation and income. The
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information sought concerning family members of the student
weret their education, employment, occupation and incomes

The information sought regarding the locality of the student
were - on the demography; different kinds of institutions
situated therein, the distance of student's place of residence
from the nearest higher education institution/s, District Head
Quarters, Towns and Cities,and conveyance facilities available
in the locality. Through this tool frequencies with respect
to different categories were to be calculatede.

The questionnaire is presented in Appendix - X.

(ii) Reasons for Selection of Correspondence Courges *

This questionnaire was prepared with the intention of seeking
responses from tne students regarding thelr reasons of joining
the correspondence courses, and thelr preference of correspondence
courses to the day/evening colleges/ private system of appearing
in the examinations, the influences made upon them by different
human sources for selection of correspondence courses, and their
special experiences, if any in selection of correspondence
coursess. JThese aspects were presented in four parts: The part
l consgisted of 13 items concerning different purposes of higher
educationes The items were framed keeping in view the 'academic!,
' social! and ‘economic' aims of higher education. For- this, the
objectives of-higher education as highlighted by the University
Education Commission (1948-50), the Education Commission (1964=66)
and in some selected literatures related to distance education
were scrutinised by the researcher.s Out of 13 items presented
in this part the first five represented academic purposes, the
next four indicated social purposes and the last four denoted
economic purposess Fart 2 of the queétionnaire included 12 items:
different factors that influenced students to pre far correspondence
courses to regular coursges and private system of appearing in
the examinations. The factors considered were: Students' age
and maturation, their interest, availability of time, financial
problems, adjustment” problems, absence of other suitable alterna-

tive chamel of pursuing higher education etc. A perusal of- tools
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used in other studies related to the theme of this part and
informal interview with a group of correspondence students
were considered for construction of these items. Part III
indicated the alternatives regarding the personal sources that
influenced the students in selection of correspondence courses
Part IV included an open ended question regarding the students’
special experiences in choosing the course. For first two parts
of the gquestiommaire the students were asked to rank their
responses, for third part they were asked to state direct
responseg, through tickmarks and for fourth paré, they were
asked to respond in open forme.

i1t was decided to consider only first five ranks of the
reasons stated in first two sections for the purﬁoae of study.
in this context, some weightage was to be given for different
ranks according to following principle: lst preference, 5,
2nd preference 4, 3rd preference 3, 4th preference 2 and 5th
preference l.

The questionnaire with English and Hindil versions have been
presented in Appendix XI {(-a’and b ). In case of responses to
3rd section frequencies were calculated. The responses to 4th
section were to be analysed qualitativelys

(iii) students' Perception of Correspondence System of Education (I)

‘The questionnaire aimed at collecting evidences about
studentsf perception of the usefulness, limitations and problems
concerned with different aspects of correspondence education.
Also, their suggestions on these aspects had been sought through
this tool. The gquestionnaire was divided into ten sectionss

- Enrolment,

-~ Orientation,

- Syllagbus,

- Legsonscripts.

- Agsignments,

= Personal Contact Programmes,



(1)

(2)

(3)

(4)

Evagluation,
Library Studies.
Finance and

Courses offered.

Enrolment ¢ In this section, the information sought
through the items was confined to the difficulties faced
by the students regarding their enrolment, and their
reasons, and to their suggestions for enrolment procedurese.
The researciers' observation of present practices of
enrolment and informal discussion with the students were

the basis for the presentation of items in this section.

Orientation 3 The items included in thils section sought
opinion of students regarding usefulness of postal orienta-
tion, Directoratds' promptness in responding to their
queries, and their-suggestions for improvement of effective
orientation system. The observation of present orientation
system and interaction with a group of students were kKept
in mind while framing such itemse

Syllapug ¢ The items included in this part were concerned
with the information from the students regarding timing

of receiving the syllabus, usefulness of its content,
adequacy of the syllabus with regard to its completion in
stipulated term and their suggestions regarding improvement
of presentation of the syllabus. The study of present form
of syllabus of different courses were considered as the basis
for framing the itemse

Lesson Scripts ¢ This section dealt with the items that

aimed at studying students® perception about the presentation
of lessonécripts. usefulness of lessonscripts, difficulties

in studying the lesson@cripts and suggested refferences,
present practices of despatch of lessons and their suggestions
about the improvement of lesson scripts. For framing the
items there was a detailed study of present system of despatch
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of lessons, scratinizing a fair number of lessons and
informal interaction with students and teachers of

correspondence coursess

Assignments ¢ The students, in this section, were asked to

opine on the usefulness of answering the assignments, use
of different kinds of materials in preparation of answerse,
the nature of difficulties encountered therein, timing of
receiving back the checked assignments, usefulness of
evaluated response sheets and their suggestions about the
improvement of present system of assignmentse. Study of the
nature of assignments; evaluated response sheets and the
process of the despatch of assignments, plus the informal
interactions with the assignment evaluators and students
were useful in framing the items of this section.

Personal Contact Programmes (PCP) ¢ The items presented

in this section aimed at studying students' opinion on
present practices of teaching processes during PCP,
adequacy of duration of daily teaching programmes, timetable,
duration of the PCP, library facilities, and organisation
of co-curricular activities; students' difficulties in
attending the PCP and participating in teaching learning
processes and their suggestions regarding the arrangement
of venue, duration, timetable, attendance rules, methods
of teaching, students' strength in each class, medium of
instruction and introduction of co-curricular activitiess
There was an additional section in the questionnaire for
the students who could not attend the PcPs. In this
section the non-attendants of the PcPs were requested to
state the reasons for not attending the PCP. The items
were framed on the basis of observation of PCP centres when
funétioning, consideration with organisational preocedures

in the directorate, informal discussions with teaching and
non-teaching staff of the Directorate, and a select group
of students.
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(10)
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Evaluation ¢ <The items included in this section intended to
gather opinion of sgtudents on adequacy oOf present system of
evaluation, especially with regard to its internal and
continuous features. The content of the items were related
to the condition of submission of assignmeﬁts, addition of
different kinds of tasks to the present form of tasks given
through assignments, feedback mechanism, self evaluation
and terms and conditions of examinations, The study of
evaluation procedures and conditions as stated in the
university Handbooks and the nature of evaluated assignments;
and interaction with the examiners, assignment evaluators

and students were the sources for framing such items.

Library Studiegs ¢ In this section, the students were asked

to opine on the present library facilities and their
ditficulties in availing the facilities, They were asked to
extend suggestions for improvement of library study facilities.
Observation of present library activities, 1ts procedures,

and interactions with gtudents have been useful in framing

the items of this section.

Finance 3 Through this section, cqueries were made about the
annual expenditure of students on all appropriate means
related to (1) Postal charges, (2) Purchasing books and
stationeries, (3) travelling expenditure, (4) boarding and
lodging charges, (5) private tuition charges and (6) any
other, The information gathered through this aspect of the
questionnaire is to be utilised for measurement of Private

Cost of correspondence studentse

Courgesg Offered This section was meant for getting

students opinion about introduction of new avenues of
correspondence education in which they may like to continue
with, in future. There has been classification of Post~
graduate and Undergraduate level courses into four categories
Viz., applied courses, vocational and professional courses,
courses related to aesthetic values and courses related to

general disciplines. Turther, each of these sections have



been classified into different subsections. Such as the
applied studies has two sections viz., applied social and
behavioural sciences and applied natural sciences, the
vocational and professional courses has 6 sections viz.,
management, agriculture and allied, engineering and
technology, teacher education, itaw, and miscellaneous
courseg; courses related to aesthetic values have 5
branchesg vigz., literary criticism, art appreciation, music,
printing and sculpture; and the courses related to general
disciplines has three branches viz., natural sciences,
social and behavioural sciences and humanities. In total,
the list contains the name of 88 courses. foreover, the
students are asked whether they are interested in pursuing
PH.D. and M,Phil. degree courses through correspondence
system. The courges under asbove mentioned categorles have
been chosen on the basis of avallable literature on
problems and issues of modification of universgity level
courses. The list of the courses has been prepared through
a scrutiny of courses offered at university level, both
through formel and non-formal streams, in India and abroad.
The classification of courses has been done keeping into
comsideration the major purposes of different courses

and homogeneity in the nature of various courses.

In each section of the guestionnalre as stated above, the
questions were set in both closed and open ended forms. In
closed forms of guestions the alternative expected answers were
provided where the respondents were asked to put tick mark
against the suitable alternative/s, or stating yes or no, or
presenting a rating statement on three/four point scales. Most
of closed form guestions were followed by cuestions seeking
- students’' reasons for their responseg. Frequencies of responses
to different closed form cuestions were to be calculated. With
regard to open ended qguestions, responses were to be categorised

cqualitatively,

The English and Hindi version of questionnaires have been

presented in Appendix XIT ( a and b ).

73



(IV) Teachers' Perception of Corregpondence System of 74

Education :

The cuestionnaire aimed at gathering evidences on teachers'
perception on the usefulness and limitations of the present
practices of correspondence education programme, thelr difficulties
in carrying out instructional and evaluation activities, and
their suggestions for bringing out ilmprovement in the system. The
guestionnaire wasg divided into two parts. The first part dealt
with information regarding the background of the teachers i.e.,
their educatlional gualifications, teaching and research experiences,
nature of the instructional activities they performed in the
Directorate etc. The second part consisted of six sections on

' perception of the system. They

guestions related to teachers
were : Courges of studies

~ Lesson Scripts

~ Asgignments

-~ PCPs

-~ Evaluation

-~ Facilities for Professional growth of DCC teachers.

(1) Courses of Studies : In this section, the teachers were

asked to react on the syllabi of their own subjects,
especially with regard to the modifications of the units

of the syllabi, adequacy of the contents and flexibility of
courses of studies. The items were framed on the basis of
study of present syllabe. recommended for different courses

at postgraduate and undergraduate levels.

(2) Lesson Scripts ¢ This section seeks teachers opinion on

the adequacy of presentation of lesson scripts with regard

to its: introduction, nature of content, style of presentation,
and language; adequacy of the guidelines provided for

writing, reviewlng and translating the lessons; and their
suggestions for bringing about improvement in the presentation
of lesson scripts, and financial and academic incentives

given to the for preparation of lesson scripts. The items



(3)

(5)

presented have been framed taking into consideration the
role of lesson gcripts in correspondence education, the
present practices carried out in the process of writing,
reviewing and translation of lessons and the role of the

concerned teachers therein,

Assignments ¢ This aspect dealt with the items meant to

study the reactions of assignment evaluators to the present
system of evaluation of assignments. Also, the teachers
were asked about the problems they faced in connection with
evaluation of assignments and thelr suggestions for
solution of those problems. The scrutiny of evaluated

assignments has been helpful in preparation of these items.

PCPs : In this section, the teachers were asked to opine
on the strategy adopted in selectlion of the topic, organi-
sation of teaching activities and guidance provided to the
students. Also, they are asked to state about their

problems both academic and administravive and their sugge-
stion for solution of thege problems. The items have been
framed on the basgis of observation of PCPs and interaction

vith the instructors.

Evaluation ¢ In this section, the teachers were asked to
react to the present practices of evaluation of students'
performances. The aspects covered under this section

were about the nature of assignments, coverage of gylliabus
in assi¢nments, regularity in evaluation of assignments,
improvement in feedback machanism, the place of assignments
in consideration to the award of degree/certificates,
assignment evaluation and.documentation of students progress,
internal assessment system and the role of assignments
therein, self evaluation, nature of guestionsg asked in

the semester/annual exeminations and the intreoduction of
new system of evaluation. The teacthers were also asked

to gtate about their dixzficulties with regard to their role
as evaluators and their suggestions for solution of those

problems, considering the above aspects.

195
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(6) ¥acilities for Professional Growth of Teschers 3 This

section aimed at getting reaction of DCC full time teaching
staff regarding the facilities provided by the DCC for their
academic growth and sharing the responsibilities of

various activities in the DCC. They were asked to opine

on the adequacy of the facilities provided to them in different
areas like, library stadies, writing and reviewing the
lesson scripts, delivering lectures in post~graduate teaching
departments and the PCPg, guidance of research works in

thhe post-graduate teaching department, group interaction
with the staff of the DCC etcs Also, they were asked about
their preferences to continue with the DCC over joining in
other institutions. While the answerg to close fomm
questions were to De calculated frequencywise, the resvonses
to open ended questions were to be categorised gualitatively.

The questionnaire is presented in aAppendix XIT.

(V) sStdents! Perception of the Correspondeuce System of

Bgucation (II) 3

This questionnaire was meant for the students who could not
continue with tueir study till the completion of course. There
have veen twC parts in the guestionnaire. The first part intends
t0 gather the students' responses regarding the reasons why
they could not continue with the courge and tioeir suggestions
for cnauges in tne gvstem which could enable tiem to join the
correspondence education again. The second part Of the
gquestionnaire includes questions related to the background
information of tae studentse For this, the guestionnaire No.l,

as stated earlier, has been utilised as it 1s.

In Part I, items regarding the reasons of discontinuing the
corregpondence education have been framed taling intc consrderstion
all possible alternatives. The points referred For the items ares
nature of courses, lessons scripts, assignment interaction system,
PCP, library fecilities, teacher-students interaction and student~
student interaction, time factor and its limitetions, correspondence

with DCC, avallability of alternative means, examination vroblems,
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economic problems and personal problems. In addition to this,
there are open ended questions regarding students®' special
experlences that influenced them to drop out of the correspondence
courses. The suggestions of the students have been sought under
different heads like inmtroduction of new courses, improvement of
course patterns, improvement teaching system eftcCs

The items included in this section of the questionnaire
were framed on the basis of informal interviews with a selected
number of dropouts of the correspondence coursess rThe responses
to close questions were to be analysed on freguency basis and
the responses to open ended questions were to be categorised
qualitatively.

The tool is presented in the Appendix XIV ( a and b J).

(VI) Successful Students® Perception of Correspondence System

~

of Education $ -

This questionnaire is intended for the students who have
completed the undertsken correspondence course successfullye.
Through this questionnaire, these students' opinion has been
sought on four aspects viz., purpose of opting for correspondence
coursgesg, fulfillment of the purpose at completion of the courses,
reasons for non-usefulness of correspondence courses on certain
aspects, and suggestion for improvement of correspondence coursess
The part 1 of the gquestionnaire includes the same 13 points
that were presented in the part 1 of the gquestionnaire No.2 viz.,
reasons for selection of corregpondence courses. In part 1I,
there are a few alternatives stated against the questions
regarding the non-usefulness of the correspondence courses on
certain areas. In Part 111, the students are asked to opine
on the improvement of correspondence courses with regard to
introduction of new courses, instructional processes, examination
system etcs The items of the questionnaire have been framed on
the basis of interaction with the successful students of
correspondence coursess As in the case of other questionnairesg,

this questionnaire too includes both close and open form questionse.
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The responses to close questions were to be calculated on
frequency basis and the responses to open ended guestions were
t0 be categorised qualitatively. The tool is presented in the
Appendix XV (a and b).

(VII) Private Costs of Regular Post~Graduate Students of

H, P, University

This tool aimed at gathering information about the annual
expenditure (198L-82) incurred by the Post~Graduate Teaching
Department Students of the H.,P.University. There were two
sections in the gquestionnaire viz., Tuition Costs and Non-Tuition
Costs, The items included in the first section were on
tuition fees, admission fees, library fees etc., and the 1tems
of the second section were on expenditures on boarding and
lodging, instruction related costs and miscelianeous expenditures.
The tool was prepared keeping in view the studies conducted in the

field of praivate costs of university students.
The tool is presented in the Appendix XVi,

Observation Schedule @

One observation schedule was prepared by the researcher to
cbserve various dimensions of the Personal Contact Programmes
organised in different centres. The tool was in non-structured
form., The observation notes were to be prepared on the aspects
stated on the tools viz., venue; duration; total attendance;
clagsroom teaching including methods of teaching, student teacher
interaction and contents of teaching; maintenance of records:
arrangement for library studies and arrangement for boarding and
lodginge.

The tool 1s presented in Appendix XVII,

Interview Schedules @

Several interview schedules were prepared in non-structured
form to elicit responses from different kinds of respondents.
Thege tools were:



(i)

(ii)

79
- Interview Schedule for Experienced Students.
-~ Interview Schedule for Dropoutss
-~ Interview Schedule for Successful Students.
~ Interview Schedule for Teachers.
- Interview Schedule for BpPecialists-s..onnliisies
involved in initiating andfor co-ordinating the
correspondence COUrsesS. -

Interview Schedule for Experienced Students ¢ This tool

was used for gathering evidences from a select group of
experienced students through informal interactionse. There
were 8 aspects on which the students were to reflect their

viewss These aspects were

-~ Reasons for joining the courses.
= Courses of studies.

~ Lesson Scriptse

-~  Study habits.

= Agsignments.

-~ PCPg.

- Evaluation.

- Future BEducational Plan.

The interview schedule was in non-structured form. With the
help of several points stated under each aspects the students
were to be asked different questions in the due course of
interview. The details of the tool are given in Appendix XVIII.

Interview Schedule for Dropoullis ¢+ The schedule was used
for collecting data from a select group of dropouts on three
major aspects $ ;

- Pergonal experiences of dropouts in joining the courses;

= the circumstances in which they discontinued the courses;

- their views on joining the correspondence courses again;
and

~ gome observations about improvement of the courses.
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The tool was in non-gtructured forme. In the due course of;‘
interview several questiong covering above aspects were to
be asked to the respondentse The details of the tool is
pPresented in Appendix XiX.

(iii)Interview Schedule for Successful Students 3 This tool aimed

{iv)

~at gathering evidences from those students who had passed
the correspondence courses in previous years. The areas
covered in the tool weret!

~ personal experiences of students in joining the courses

= usefulness of the correspondence education programme in
improvement of their academic career, profession etc; and

-~ thelir views on improvement of correspondence courses with
regard to different aspects of the systems

The schedule was in non-structured forme. This is presented
in Appendix XX

Interview Schedule for Specialists involved in initiating

d_co-ordinating the Correspondence Courges 5 The tool

aimed at collecting evidences from different persons like
the founder Vice-Chancellor, the present and former Directors
of the DCC, and Executive Council Members Qho have been
involved in initiating and co-ordinating the Correspondence
Goursese. The aspects covered in the schedule were 3

-~ Personal experiences (if any) about the creation of the
institution.

~ Views on management of the system from administrative
as well as instructional point of view .

~ Problems encountered in organisation and implementation
of instructional programmese

« Future perspectives of the ingtitution and suggesgtions

for improvement of the systems

The schedule was in non-structured forme. Several questions
were asked to the resgpondents in an informal setting with the
help of this schedule. The schedule is presented in

Appendix XXI.



(v) Interview Schedule for Teschers i Through this tool it

was intended to' explore the facts regarding experienced
teachers reactions and opinions on the functioning of the
system. Different aspects covered for discussion with the
teachers were included in this tool, guch zs 3

= Perscnal experiences of teachers with regard to their
involvenent in writing/reviewing the lessons, teaching
PCPs etce

-~ Their views on improvement of the management of the
system from administrative as well as instructional

point of views

The schedule was in non=structured form. In the due course
of interaction with the teachers, several cuestions were to
be asked to them on the abOve areas. WYhe detalls ©of the

Scnefule is presented in Appendix XKIL.

IV. Sampling and Procedures of Data Collection ¢

Ag stated earlier extengive data were to be collected
from different sources for meeting the requirements of tne studye.
Depending upon tne nature 0f sources, and the kinds of data to
be collected therefron, different approaches were used for
collection of evidences. The variety of approaches employed
therefore wered: administering she questionnaires to some
sample respondents or population by person, mailing the
guestionnaires to some sauple regpondents, interviewing select
groups of persons from different categories, observing the oOn
going programmes of ingtruction and other activities of the
insgtitution understudy, conducting survey of records and
documents and studying different publications of the institution
concerned. Considering different objectives of the study in
some cases data were to be collected about the concerned population
and in many cases samvle surveys were to be conducted too. Also
in a few cases some gpecialists involved in initiating or

conducting the correspondence courses were interviewed. Ag the
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major portion of data was to be collected from different sampless
proper care was taken for f[ollowing appropriate sampling proce=
dureg in identification of sanple respondents. In the present
study, both direct and cluster samoling technigues were
employed. Table~l contains particulars about the populaticon
size, sanple selected and persons contacted with regard to
different sources of information. The cource wise population
andy or exact sample, and data collection procedures nave been

detalled out in the following:

Collection of data from students, dropouts, products of

f
the courses, teacners and other categoriles of personss

Different kinds of data concerning human socurces were
collected through questionnaire survevs and/or conduct of personal
interviews with the following kinds of persons.

(1) Sew Bntirants

A sample of 84% students out of the total students who were
just enrolled for the first semester of B.A.I, II and 1II,
Pre-University, liel., and P.Com. cources during the vear 1980-81
were chosen f£or studying their reasons of joining correspondence
courses {(cbjective No.2 iib). During the year 1980=-81, in the
first instalment i.e., before tne 15th Zugust, 1980, 1854 students
were admitted to the first semester of above stated courses. All
OFf them were mailed the questionnaires, out of them 848 (48%
students resgponded to the guestionnaires. The sample sizes for
diftferent courses weret

- }."Eo,?'}e I; 326; and
- M.Com.f, 186.
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(2) uxperienced Students

The gtudents studying in IV semester/ II Semester / finél
vear of different courses were talken as experienced students
because of thelr exposures to the practices of correspondence
svstem during their preceeding semester/s / year/s of studies
throuch correspondence institution. Lo meet certain objectives
of the study, it was thought worth while to knoy thoroughly
about thelr background, their reasons for joining correspondence
coursesg, thelr reactions on the feasibility of the system and
thelr suggestions for improvement of tne systemn, a cluster of
489 students were selected from Fre-university, B.A., ll.A.,
IM.Com., and t.Bd. courses. The detalls regarding the sampling
of experienced students meeting different purposes are clarified,
further, as follows:

As stated above, a sannle of 489 students £rom the 4th
semester courses of all M.As. and k.Comse. II Semester courses of
Mesde, LI and IlI.-vear B.A. and F.U.Ce classes have been drawn
for the detalled study of students background, objective 1, ii.ze.
The coursewise classification of the students indicates that 112
fleAe students, 69 #M.Come students, 50 3.h. students, 48 P.U.C.
students and 210 H.Ed. students have been included in the sauple.
The same sample excluding P.JU.Ce i.2., 48 punber, students have
been taken for the study of students' percention of correspondence
systan of education. This sauple ig chogen becauce, the students
having experience of corregpondence svstem of education till the
completion of a course can have a better undertstanding over the
functioning of the system and therefore, they may cxpress yorth-
while opinion about different aspects ©f correspondence COUrsese

Turther, the same szuple of {1.3., M.Com. and M.Zd. course students

oz

ave been adopted for the study oOf the experienced students'’
n

H

easons For joining correspondence coursess

Tthe sample of ¥.A. course students have been identified
into two groups of students viz., attendants of the PCP and the
non attendants of the PCP. During the 4th semester PCPg of 1981,

organised for N.a. Beconomics, Political Science,History, English



and Hindi classes, around 110 students were found to be the
attendents in all the three PCP centres i.., in Simla, Delhi
and Amritsar. As the attendance in the PCP wasg voluntary the
presence of the students fluctuated from class to class and
period to period, Morecover, no rigidity was maintained for
registration of students in formal structure., Expecting high
response from the gtudents all students attending the PCP

were administered the questionnaires meant for them., Out of
110 only 56 students representing the above 5 M.A, courses
returned the cuestionnaires, Also, 5 students, 1 from each
course who did not return the guestionnaires were interviewed
by the researcher in the venues of PCPs., Because of non-
availabllity of the particulars of the students who attended the
PCP, 1t was ditficult to i1dentify non-attendants of the PCP,
Therefore, excluding the names of 61 students who returned the
filled in questionnaire and were interviewed, a list of rest
476 M,A, students completing the courses was prepared. OCut

ot them 25% (119), students' names were recognised with the
help of rendom number table. Besides this, considering small
enrolment rigure, all 1l students completing M,&, Sanskrit course
were to be contacted. In total 130 M.A. students, representing
all 6 courses offered through correspondence, were mailed the
questionnaires. With repeated reminders, 51 (39%) students
returned the rilled in questionnaires, Hence, the total number
of sample for all M.A, courses including attendants and
non-attendants of students was raised to 112 i.e., 20% of the
total students completing the M,A., courses. The representation
of different M.A, courses in the sample are: Economics 30,
Political Science 20, History 16, English 20, Hindi 21 and
Sanskrit 5.

Unlike M,A, courses, the sample of M,Com, and M,Ed. courses
have been chosgsen from attendants of PCP centres. This is because
the attendance in PCP is compulsory for both the courses. For
M,Com, all the course completion stage 108 M,.Com. students who
attended 2 PCP centres organised in northern region i.e., in

Simla and Ludhiana were contacted personally. Out of 1u8, 67



students returned the filled in quesgtionnaire. Two students
who did not return the questionnaires were interviewed by the
regearcher. dIn total 69 students were treated as the
representative sample of the M.Com. course, because of two
reasons; first, the M.Com., students population is mostly
restricted to Punjab, Himachal Pradesh, Chandigarh and Delhi
states and the students attending 2 PCP centres organlsed in
Ludhiana and Simla gave proper representation to these states/
union territories; second, .. 69 students congtituted20% of
the total students who completed the M.Com. course of the
term 19792 - 1981.

In the case of M.Ed. course, the sample has been chosen
from the attendants of Personal Contact Prograumes of 4 centres
organised in Simla, Chandigarh, Delhi and Madras. Alike, M.Com.,
course all students lees, around 450 remaining present in the
classes of 4 PCP centres were administered the questiomnairese.
Out of them 208 students responded tO the questionnaires. Also
two M.Ed. astudents among non respondents of questionnaires were
interviewed by the researcher. The researcher had prepared
notes on each interview with the help of the interview schedulee
The representativeness of this sample of M.Ed. students is
justified on two points; l.e., one, the sample is representative
of both northern and southern zonesof the country which congtitute
the major percentage of M.Ed. students population, two, the sample
size of 210 is quite large for generalisation purpose and
constitute around 10% of the population of M.Ed. students who
completed the course during the year 1981.

For B.As and P.U.Courses the sample have been chosen from
the enrolment registerss. During 1980-81 the candidates being
eligible for appearing the B.A. and P.U.C. annual examinations
were 456 and 547 respectively. Out of their enrolment registers
of both the courseé'every fourth student was selected for the
sample. Hence 109 B.A. and 136 P.U.C. students were selected
as the sample for data collection. The guestionnaires were



despatched to these students by post and in return only 50
(46%) and 48 (36%) students of B.As and P.U.C. respectively,
returned the filled in qguestionnaires. Hence, they constituted
the final sample of these courses for the study.

(3) Dropouts 3

The dropouts were defined as those students who discontinued
the courses before the period of completion of respective courses.
The sample of dropouts include 154 respondents belonging to P.U.C.,
BeAe, MusA., M.Come and M.Bd+ courses. The major aim of selection
of thig sample is to study the perception of dropouts about
corregpondence education. While selecting the sample of the
study it was determined to restrict the sample selection from the
dropouts of one full term of different courses. Accordingly, it
was noticed that the total number of dropouts of M«sA. and M.Come.
two vear courses of 1979-81, and M.Ed., B.A. II, B.A.III, and
P.U.Cs one year courses of 1980-81l were 2048 in number. For
the purpose of the study 25% (512§ﬁdrop0uts were selected
randomly following random number table. The sample dropouts were
recognised on a proportional basis for each course from the
admission registerse According to the addresses of dropouts
the researcher located 10 dropouts at their residences and took
their interviews.s The researcher prepared notes on each
interview with the help of interview schedule. The questiomnaires
were mailed to 502 students at their present addresses, and out
of them 144 responded to the questionnaires. The sample size
which is 7% of total population has accommodated respondents from
all courses i.es., 15 PUC, 12 B.A., 32 M.A. Economics, 20 M.A.
Political Science, 3 M.A., History, 22 M.A. English, 8 M.A. Hindi,
20 M.Come and 22 M.Ed. studentse.

(4) BSuccessful Correspondence Students (I) :

This sample which comprises of 274 respondents is chosen
for the study of the perception of students who have completed
correspondence courses successfully towards this system of

education. The sample consists of students who had passed their
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postgraduate and/undergraduate courses during 1971-72/73 to
1977~78/79, academic years. While selecting the sample, 1in

the first stage the list of all candidates passing various
correspondence course examinations during these years were
sorted out., Detailed lists of passed students of M,A, Courses,
M,Ed., M.Com., and B.,A, courses were located for the vears
1971-73 to 1977~79, 1971-72 to 1977-78, 1978-76 to 1976-78,

and 1975-76 to 1978«79 respectively. From the list every

fifth student was treated as the sample and therefore 384 M.A.,
371 Li,Ed,, 61 M.,Com., and 29 B,A, students were included in the
previous sample, Out of 845 successful students, L0 students
were contacted by the researcher at their places of residences
and were interviewed. The researcher used to prepare notes on
each interviews with the help of the interview schedules. The
rest 835 successful students were sent the questionnaires by post,
Out of them with repeated reminders 264 (31%) persons returned the
questionnaires, The coursewise breakup of final sample
indicates that for B.,A,, M,A, Economics, M,A,Political Science,
M,A, History, M.A. English, M,A., Hindi, M.,A. Sanskrit, M.Com.
and M.Ed, courses the sample students are 9, 18, 18, 15, 16,
22, 2, 17 and 154 respectively.

(5) Present Students of Regular Courses 3

This group constituted of 68 Postgraduate Arts and Cammerce
students of post graduate teaching departments of H,P.,University
for the purpose to study their Private Costs, objective Z:V .''. for
selection of the sample, All 152 students attending the classes
of the final year courses of M.A, Economics, M,A, Political
Science, M,A, History, M.A, English, M.,A, Hindi, M,A, Sanskrit
and M.Com, during the vear 1981-82 had been administered the
questionnaire., Out of them only 68 (45%) students returned the
filled in questionnaire., The facultywise break up of the sample
shows that there are 50 &rts students and 18 Commerce students are

included in the sample.
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(63 Teachers ¢

- -~

The study included 72 sample respondents among teacherse
The purpose of the selection of such group of respondents was
to study their peception of the functioning of the correspondence
education programme. As the population of teachers being involved
in teaching programme of correspondence courses either in parttime
or full time basis is limited, Zt was decided to contact all of
them for the study. During his visits to PCP Centres and the
campus of the H.P.Univergity the researcher had met all 43 full
time staff of the DCC, all 48 university teaching department
teachers/research scholars who were involved in correspondence
instruction programme and 40 teachers working on part time basis
from other institutions for the purpose of administering
questionnairese The rest 83 teachers were mailed the questionn-
aires. Out of 131 teachers contacted personally, 58 of them could
return the filled in guestionnaires, and out of 83 teachers being
approached by post only 14 could respond to the researcher. It
could be found that among respondents 56 teachers were part
timers and 16 were full time staff of DCC. Also, for development
of better understanding about the instructional system, 2 DCC
staff and 3 outside staff who had already filled in the
gquestionnaires were interviewed by the researchere. The researcher
prepared separate notes on the interviews, with the help of
interview schedule.

(7) Specialists 3

-

Some relevant information was also, collected from some
persons who were involved in initiating and/or conducting the
correspondence courses. The researcher had taken interviews of
the founder Vice-Chancellor of the University, two former
directors and one former assistant director - of the DCC, the
Present director of the DCC and a member of the BExecutive
Council of the H.P., University. While conducting the interviews,
the researcher used to write the content of interaction with
appropriate referencese. Moreover, after conducting the interviews,

the researcher used to prepare final notes o0f each interviewe.
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Non~regpondents among Sanples $ )

With regard to questionnaire surveys, it could be marked
that the respondents for each tool varied from section to section
or item to item, of course within the size of total respondents.
It might be due to the reasons that, first, all sections/items
in a section might not be applicable to every respondents, second,
in some situations, the resgpondents might not have felt at ease to
answer all the items. There was every possibility for second
group of respondents to be limited in percentage in comparison
to that of the fixst group. Taking into consideration the
fluctuation of sample respondents, the units of sample for
different items in concerned tools were remained in slightly
varied form.

Collection of data from Office records, Publications and other

documents ¢

Certain specific records concerning admission and examination
results were studied with the purpose of getting some background
information of students who get enrolled into different courses,
and examination results of correspondence course students as well
as of regular course students. The details regarding the number
of students and sampling techniques adopted therein are presented
in the following:

New Entrants (i)

With regard to certain aspects of background of students,
such as, age, sex, occupation, region, and employment data was
to be collected on all students just enrolled in different streams
of corsespondence courses in the year 1979-80s During the year
1979-80 the total number of students depositing the admission
fees was around 7500. However, due to certain official and other
formalities like registration, migration certificates, experience
certificates and other acédemic documents the admission of all
the students filling up the admission fees was not declared final.
Out of the records available for 5382 students, the background
information of the whole cluster of students was collected by the

researchere.
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Successful Students of Correspondence Courses (II) ‘i

This population of 2048 M.A,, 371 M.Com. 2189 M,Ed., 332 B.A,,
and 429 P,U,C, students was chosen to study the examination results
of correspondence courses from 1971-72 to 1980-8l, While collecting
the examination scoreg of the pass students of correspondence
courses 1t was determined to collect the information of students
from all courses passing the examinations from 1971-72 to 1980-81,
Depending upon the availability of information from concerned records
data were collected for different courses for some specific yearse.
That is for M.A., M.Com., M.,Ed., B.A. and P.U, {. courses the date
were available and collected for the years 1971-73 to 1979-81,
1974-76 to 1979-81, 1971-72 to 1977-78, 1974-75 to 1978-7% and
1974~75 to 1978-79, respectively. ‘

Successful Students of Regular Courses $

The examination marks of all pass students of regular
M.A. (683) and M.Com. (33) students of the years 1971-73 to
1979-81 were collected from examination records. Whereas,
considering the large size of the population of regular B.A,
and P.U,C, Pass students, it was decided to adopt cluster
random sampling approach for selection of sample students. Five
affiliated colleges (25%) of the H.,P, University were selected
following systematic random sampling technicgue. The cluster
of all students of P.U.C. (725) and B.A, (887) of tnose
institutions passing the examinations during 1975-79 were
included in the sample.

Besides above asgpects, relevant official records and
publications were studied with regard to collection of evidences
on genesis of the institution, organisation, physical facilitaies.
library facilities, admission policies, terms and conditions of
courses, enrolment (1971-81), dropouts (L971-81) and finance of
the DCC (1975-80) and the university, Moreover, data regarding
some of the background wvariables of the stgdents, pass percentages

etc. were available in analysed form from concerned records. They
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were utilised for the present investigation too. The researcher
serutinised around 300 evaluated response sheets of B.A,, M.A.,
M,Com, and M,Ed, courses. Also, all most all lesson scripts of

different courses wére studied by the researcher,

Observation of Activities of the Institution and Informal

Interaction with Different Kinds of Pergsonnels

The researcher had an access to observe several activities
of the institution, such as functioning of the administrative
section, the actiwities of the teaching staff of the DCC,
activities in the library and activities during the PCPy Along
with his observation, informal interactions were taking place
between the researcher and the concerned staff, vize., the
teachers of the DUC, the Deputy Registrars of different admini-
strative sectiong of the DCC and the university the assistant
registrars, superintendents and assistants in charges of the DCC
to develop comorehensive ideas about the functioning of the
system, More specifically, the activities of PCP centres organised
at 6 different places of the country during 1980-8l1 were observed.

On the basis of such observations the notes have been prepared
about the attendance of different course students in different
places, the procedures of selection of instructors, distribution
of workloads, class room activities including teachers role,
students® participation and coverage of topic, co-curricular

activities, and residential facilities for students and organisorse.

Ve Analvsis Procedures

Different kinds of data collected for the study were subjected
to descriptive cum qualitative analysis., First, data regarding
genesis of the institution, organisation, nature of courses,
physical facilities have been analysed in narrative form, With
regard to enrolment and dropout rates course and yvearwise analyses
have been done, In appropriate places the rate of growth of
annual enrolment, the relationship between enrolment rate and

dropout rate, proportion of enrolment in different semesters,



proportion of dropouts in first semesters etc. have been analysed.

With regard to background iﬂformation regarding new entrants,.
successful students and dropouts data have been classified on
percentage basis taking into congideration different variables
viz., age, academic qualification, employment, occupation, income,
region, caste, sex etc. Egpecially in the case of analysis of
income position of students, the per?apita income was treated
as a common index. For this purpose only employed students'
{approximately 70% of the total population) income were analysed
for the studye The percapita income was calculated by dividing
total income by the total units of dependants, where every adult
was treated as one full unit and every child below 14 years of
age was treated as half the unit-. Further, the frequenciles
found in different income sglabs have been converted into
Percentagess For further analysis purpose classification have
been made on the basis of studenté\ states, so that average
per capita. income of each state have been referred to for

analysis of students' income positionse

With regard to analysis of data regarding students' reasons
for joining the courses the following procedures were employed.
In the case of study of students' reasons for joining the courses
the respondents were agsked to rate their own responses. For
analysis purposes, only first five preferences of reasons were
taken into consideration. The weightage given to these preferences
werest

=
{0
]
23
1]

Preferences
First

Second
Third
Fourth
Fifth

N oW o B

In case, the students had ticked less than 5 items in order of
preferences appropriate weightage was given to those items. On
the basig of allotment of weightage to the items under first two

sections of the concerned guestionnaire total scores against each
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item was calculated for different sample groups. further, for
each sample group, the ltems under each section were ranked
according to their respective welghtages., Hence, rating was
treated as a common basg for comparison of responses of
different course, and sex ¢groups. <Lhe answers to open ended
questions were analysed following content analysis techniques.
Inﬁome cases the original verbatims of respondents have been
placed in appropriate places. Whereas data regarding reasons
for dropouts were analysed in percentage forms on coursewise
basis. &As it was in the cases of analysis of reasons for
joining the courses, the open answers of dropouts regarding

reasons for discontinuance have been analysed in qualitative form,

Data concerning organisation and implementation of
instructional processes and perception of different groups of
respondents which were collected through close guestions of
questionnaires were mostly analysed in percentage forms in
different specific categories. Whereas data gathered through
interviews, open ended questions of the questionnaires and
observations were analysed in gqualitative form by applying

content analysis and narration techniqgues,

For analysis of data concerning examination results of
correspondence and regular courses descriptive statistical
techniques like Means and Standard deviations, pass
percentages, percentages of students with different divisions
etc., were iound out. Data regarding institutional costs and
private costs were mostly analysed following percentage analysis
technigues. In the cases of percapita expenditure analysis,
the averages were found out.

The above presentation gives a hint to the procedures
adopted for different kinds of data collectid for the study. The
detailed analysis of data along with their interpretation would
be presented in the next chapter, However, in appropriate places
of the next chapter, necessary details about data analysis
procedures would be highlighted.
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